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Sennen nineteen 


Governor Hughes as a Factor in Trust Suits. 

The appointment of Governor Hughes to the United 
States Supreme Court has created unusual interest among 
telephone men in New York, where he is'well known, pat 
ticlarly security holders, because they believe that if the 
United States Supreme Court sustains the Circuit Court’s 
decision in the Standard Oil case, the effect will be of cor 
siderable weight in enhancing the value of Independent 
telephone properties and securities. \ decision favorable 
to the government would lessen the danger, it is recog 
nized, of future breaks in the [Independent chain 

The general belief is entertained that Governor Hughes 
will stand by the government in his logic and law when 
making up his mind on the Standard Oil case is indicated 
by the slump in coppers and other trust stocks immediately 
after his appointment by President Taft. Independent tele- 
phone investors in New York greeted the news of his ap 
pointment with satisfaction. While it is recognized that 
he is as liable to take one side as the other, if the law 
leads the Way, If is lso believed that he will not be swayed 
by any prejudice or friendly feeling for trusts; in other 


vords. the people, evel) his enemies, believe that they will 


et a square deal from him on the Standard Oil case, 
nv othe Phis ite of tl harge that he 1s O1 
yorati ( 
Politicians 1 S state eel hat President Taft 
ould not hay ppointed Hughes to the Supreme Court 1 
( ( ( stro personal belief that the governor’s 
mind runs in a channel that would lead him to decide the 
most important case in the Roosevelt-Taft regime on its 
merits. Wall Street appears to think so, too. Independent 


telephone men are hopeful that the decision will be sucl 
| 


as to effectually check the monopoly campaign of the Be 


—— 


The Education of the Private Branch Exchange Operator. 
In the opinion of the average store manager, telephon: 
operating rates rather low in the ranks of skilled labor 
ind, like making a minister, almost anything will do to make 
a private branch exchange operator. We once knew of a 
house that put in a common battery branch exchange. Then 
they took the office boy and sat him down to the board, and 
everybody got happily and ignorantly busy. Oh! how true 
it is that “fools rush in’’—and—you know the rest. \laster 


office boy immediately started things in telephone operating. 








HVS 


He called in on all his trunks at once. He dodged gaily 


from one wire to another, the main exchange operator 


vainly endeavoring to answer him. He let his stations pass 
toll calls direct to the toll operators, and when the toll call 
who called until he had asked 


came back he didn’t know 


stations in the branch exchange. He said 


said, “What is it’—he 


most of the 
“Hello”: he tried with the telephone 
girls to visit 

called the manager of the 


Eventually the chief operator 


store and told him his telephone operating was “punk,” and 
the manager got mad, and said it was none of the telephone 
company's business, and that it suited them, and if it was 
good enough for them it was good enough for the telephon: 
company. When the~bell rang each returned to his corner 
to get his wind 


In the 


chiet 


second round down to business Che 


they Zot 


operator told the store manager that his customers 


were complaining, and the manager admitted that it was so 
The chief operafor told the manager what he had seen on 
observation of the service, and finally made it plain that th¢ 
interests of the private branch exchange and the telephone 


company were identical 


The chief operator said, “If you will let me, | am going 
to send one of my instructors down to your place to sit 
at the board, and help your operator.” This was agreed to 


and it took an instructor but half a day to show the boy 


how to work the apparatus, and explain that it was business, 


and not experiment that the branch exchange was _ for 


Finally she made a written report to the chieil 


telling of the faults with ‘he service, and the remedy. ‘This 


report was typewritten 


the store, and from that day trouble with this branch ex 


change disappeared 
The trouble was ignorance; the remedy, education. The 


first required careful and intelligent study to find it, and 


the second required trained teaching to eliminate it 


es ae 
Conditions That Bring Success. 
Pet Clayton, Mavor ot “t words du 


\sso 


1 1 


ciation last week whicl m up more of real consequence that 


iT seph, spoke a Tew 


ing the banquet to the Missouri Independent Telephone 


all the planning and speechmaking which was done by the del 


gates. Incidentally he paid a tribute t Theodore Gary, that 


: ; ee , 
testimonial has ever been oftered to the organ 


looked M1 


which no finer 
izer of a public service corporation The Mayor 


across the table, and commended him becaus« 


Garv in the eve, 


he had “selected men to conduct the affairs of the Llome Tele 
phone Company who were big enough and broad enough t 


do what was right without being forced by public sentiment.” 


He further 
the Hom 


said that he had not had a single complaint against 


Telephone Company during the time he has been 


in office while it has been doing its construction work through 
many streets of the city 

This was made possible by the spirit which Mr. Gary secks, 
and develops, in the men who form his organization. The 


fundamental idea is that the telephone company renders th« 


valuable service, and that it prospers in proportion 


public a 


to the worth of its service. Any destruction, friction, or annoy- 


ance to the public is sure to be charged up against the service 
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operator, 


and forwarded to the manager of 
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Plain Talk By a Rural Line Owner. 4 


The telephone business is no place to generalize. What 
we need is straight talk, when it is a question of ta 
and then direct, well-aimed action to follow it up. We have 
been spending a few days outside the office to brush off 


the cobwebs, chat with old friends, and make new acquaint 


ances. We saw so much that was good, and strong, and 
hopeful that we had almost forgotten that “trouble” j 
more than an abstract proposition, or just an iter 
day's records Then we began to read our mail 

One letter was from an old friend who quoted Secret 
Knox, to the point that it is easier for a paper to criticiz 
than to get results. No man on the staff ot paper need 
to have this pointed out to him. It is a crying sham« 
the world, in an editor’s eyes, that people absolutely 
not get busy and straighten out the crooks he sees 
ind tries to point out so plainly 

\nd the editor is not alone in his desire to se¢ smoot 
run ,world. If he lags in his critical function, he realize 
SOO! that his paper is expected to set the pac that 
finger must be as frequently pointed to the swamp 1 
needs draining as to the well cultivated upland 
be an inspiration to the delver in muddy soil which must 


be made productive 


One of the pointed letters of criticism was aimed at 


conditions. It was written by Mr. L. D. Bailey, of Depo: 
New York, and contains so much that will interest thx el 
age rural telephone worker, from president down t 


man, that we are going to let its writer have thi riticisi 
llere 


“Keeping the lines and 


to himself is his “kick” 


telephones 


up 11 rood shape 


1 


what counts for good servic« Many telephones on 


ers’ lines and in some othet places are about only h 


put up, and after a while the wires got loose where tli 
are fastened on the switeh, and the fuse blocks fall all t 
pieces \ ground wire gets so loose that it can be turne 
iround and around the old rusty iron row ithout tou ne 
it at all, and even the batteries can be tak« Y 
bothering to unfasten any wires. Sometimes they are I 
so long without being looked at that there is only itt le 
bit of the shell and a piece of pasteboard left The switcl 
contacts get all coated up with dust, dirt and othe ed 
ment, and then they say ‘the darn thing ain't any ¢& 

lon’t work, and I guess I will have to get me the othe 
man’s telephone, they are the best.’ 

“Of course, the proper kind of fixing will work wonde! 
with almost any kind of a telephone or line Phe only w 
Lo keep things up in sood shape is to have a mat vhe 
knows his business go over the line at least twice a yea! 


and look over all of the telephones, and keep all conn 


clean, and replace all batteries that 


tions tight, and 
I don’t see any use in fastening the wires on glass 


used up 


insulators on the poles, and then letting the wires grow 


into all the trees that come handy. Might just as well 


staple the wires on in the first place, and saved insulators.’ 

Mr. Bailey puts it rather strong, but perhaps that is what 
is needed. We like to see people come forward and carry 
their share of responsibility for pointing out their neigl 


sins. 


be rs’ 














Independent Telephony of the West 


San Francisco, a Marvelous System in a Marvelous City—Automatic Telephone Distinguishes Races— The 
Center of a Growing Independent Telephone System of Startling Magnitude 


By W. J. Stadelman 


Editor’s Note.—Mr. Stadelman, one of the leading Independent telephone men of Nebraska, is making a tour of the 


principal cities of the Northwest and Pacific Coast. 


and call upon telephone officials and prominent business men. 


He will visit and inspect Independent plants in the important cities 


His letters, giving concise, graphic reviews of the situation 


in each place, will be presented as leading articles in TELEPHONY. His first letter, from Billings, Montana, was pub- 


lished in the issue of April 23. 


The growth of San Francisco is the marvel of the world 
The reconstruction of a modern metropolis of stone and 
steel] in the brief space of four years had no parallel in 
istor fo build a city in four years is a collossal unde1 

o But because this tremendous feat followed upon the 

reatest disaster a metropolis had known for a thousan | 

ris¢ S above and beyond the proportions of com- 

undertaking, backed by millions. The new city is 

ument to San. Francisco spirit, and the Independent 

Telephone Plant of San Francisco is a monument to In 
telephony. It has no rival 

g report of this property, I am at loss as 

say. Going into detail as to the number of man 

iles of underground or overhead, the manner of dis 

ribution or the class of work, would not be a just or fait 

s especially to those who are not familiar with 
San Francisco as a city. They would not be able to judge 

to form an opinion as to the magnitude of this 
plant, or as to the combination of money and brains that 

s necessary to accomplish what has been done. It is a 
study in itself to figure out the engineering necessary to 

such a territory, but I can state without prejudice 

that no plant of any size or description, either Bell or In 
ient, has even a look-in with the San Francisco prop 

from any point of view. The latest automatic equip 
snown to human ingenuity is the San Francisco type; 

lials, no rotating back, no push buttons, no party 
Perfection, if such a thing is possible, is the word 

ve storied stone structure, an office building of 

‘ble finished interior. In fact, everything about the plant 
Ss finished article, and I would have done justice had 

ned mysélf to the words that the advertiser used in 

ig before the public a certain brand of whiskey and 

Ise ve stereotype, “San Francisco, that’s all.’ This ex 

ssion covers the ground completely It would make 

dependent telephone man throw out his chest and 

round to inspect the San Francisco plant. It would 

man feel repaid many times over for the struggle 

rdship through which he had passed, and would light 

- heart and make him feel gratified to think that he is 
lassed among the Independents 

ould not do justice to the plant to talk of the 15,000 

ubseribers they have at present, for they have only started. 

Hundreds of private branch exchanges ure to be placed, 


thousands of subscribers yet to be satisfied, and they will 


lave an installation of 40,000 within two years. Submarine 
able S 


are at the present time across the bay awaiting the 
irrival of the long distance lines which are proposed and 
vill be 


completed within a given time. There is nothing 


that will retard the progress of development of the San 


599 


connections 
North to the 


and for future 


Francisco plant. They will eventually have 


South to Santiago via the Coast and Inland, 
British line, East to Spokane and Salt Lake; 
development the Coast has never been in better condition 
or more flourishing progress than it is at the present time 

Che Home Telephone Company of San Francisco was in 
Marshall is president, S. F. Me 


‘orporated in 1905. E. J. 


B. Ochnalter secretary. The active 
McLean. He 


and, being an execptionally busy man, I was 


lean vice-president, G 


head, however, is Mr. has supervision of all 
departments, 
f rtunate and gratified in getting a personal interview with 
was not, however, giving out any statements for 


McLean 


property 


him. He 


publication, as Mr. said when the time was ripe 


the San Francisco would be given all publicity 


hecessary and the public would get a detailed report con 


taining such information as could be properly given out 


The San Francisco telephone rates are governed entirely 


by the Board of Supervisors. There is an existing flat rate, 


for residence service, of three dollars per month. The busi 


ness rate, however, is on a measured scale, one and one-half 


to five cents per call. San Francisco is connected with Oak 


land, through the Alamanda County Telephone Company, 


which operates throughout Alamanda County. There has 


been no effort made to develop anything further than the 
immediate territory, awaiting the arrival of the long dis 
tance lines 


Connected also with this property there is a class 


of service that is rather unique. There is a colony of many 
thousand Chinese in ’Frisco, and they have telephone serv 
ice practically among themselves. However, they occasion 
ally want to converse with the white people having auto 
a flat rate for residence serv 


matic telephones. So there is 


ice, confining this service among the yellow race, and 


measured service when calls terminate among white races 
This made a problem which the engineers had to work out, 
which, however, has been accomplished \ Chinese can 
now talk among his own people, establish his own connec 
tions with no interference in the conversation or the serv 
ice, but when this same Chinaman converses with the white 
is compelled to 
This 


act by distinguishing 


subscriber on the automatic exchange, he 


use the slot machine measured service makes the 


automatic service do almost a human 
the yellow from the white. 


I also 


Bell 


This plant has manual equipment, but 


had an opportunity to visit the sublicense 
Chinese exchange. 
is run by Chinese operators and troublemen, and is oper- 
ated exclusive of the main Bell plant. There are about 800 
subscribers to this branch exchange and there is published 
in the regular directory a Chinese supplement 


My next letter will be from Los Angeles. 








National Association Membership 


The National \ssociation is 


sending out blanks for the $10 membership in the organiza- 


Independent Telephone 
tion, and all telephone companies not affiliated with the as- 
the 
movenient that is working for the upbuilding of the Inde 
The 
in that they provide a 


sociation should sign one and become identified with 


pendent industry. blanks possess a valuable feature 


concerning In 


The 


way to secure data 


dependent companies who sign the agreement. form 


of application ts as follows: 

Telephone Company here- 
National In 
the 


The undersigned Independent 
by makes application for membership in the 
accordance with 


Telephone Association in 


the 


dependent 


provisions of constitution of said association, and for 


the purpose of securing membership makes the following 
statements and agreement: 
Name of Company.. ee Pee 
Headquarters at.. State 


Name of owners, if individual or firm. 


If unincorporated, when formed?. 


How many stockholders... 


In what state 
Present officers 
President 
\ddress 
Secretary 
Address 
Manager ON cS St ; P 
\ddress .... Trev reer, Cre . 
Capitalization 
Stock 


Bonds (....%) Issued §.. 


issued: Common §.. 
Preferred $ 
stockholders. 


Telephones in operation.............. 


Number of 
Description of contracts with other companies 


10. Rates charged for service 


The undersigned agrees to connect up its lines with In 


dependent Telephone Companies in contiguous territory 


and to interchange telephone business for a period of one 
year, and from year to year thereafter, unless written no 


shall be 


year. In 


tice to terminate the contract therewith given 30 


days thereafter prior to the end of any case the 


applicant cannot agree with companies owning or building 


such lines as to the incedence or apportionment of the cost 


the 
the 


of such connection or connections, same shall be re 
\ssociation for set 
shall be 
shall 


which he 


ferred to the board of directors oj 


award of the board thereon bind 


No 


determination of any 


and the 
on both 


the 


tlement 


parties member of the board par 


ticipate in matter in 
shall be interested directly or indirectly, but the same shall 
be determined by the remaining members of the board. 
\pplicant further agrees to pay a membership fee upon 
the acceptance of this application by said Association, of 
Dollars 


as long as if 


there- 
the Associa 
\ny further annual dues to be 


Ten and to pay an annual membership fee 


shall 
the same amount. 


after remain a member of 
tion, of 
paid by the applicant shall be yoluntary subscriptions made 
by him, 

\pplicant further agrees to furnish to the National As- 
sociation annually such data and statistics covering its ex- 
changes and toll lines as the said Association shall request. 

This application shall be in full force and effect when ac- 
National 


cepted by the Independent Telephone Associa- 


tion. Thereupon the applicant shall become entitled to all 
of the rights and privileges accorded to the members oj 
said organization. 

In Witness Whereof, the undersigned 
application to be signed this 
ae 


has caused this 


Journal desired 
\pplication accepted this 
re 


National Independent Telephone Ass: 


ee 

Following is the text of 
ciation: 

SOME ADVANTAGES GAINED BY MEMBERSHIP IN 
NATIONAL INDEPENDENT TELEPHONE 
ASSOCIATION. 

It is the wish of the officers of the National Independent 
Telephone Association to promote the interests of the Inde- 
pendent telephone companies, to a greater extent even than 
in the past. It is the desire of the Association to keep in 
close touch with the operating companies, for the purpose of 
gathering and distributing information. 

This can best be done through the Association Members. 
because of the direct benefits obtained and also the upbuild- 
ing of a stronger organization. 

Operating Telephone Companies are invited and urged to 
join the Association. Those becoming members at this time 
will receive, among other publications, pamphlets and arti- 
cles, a copy of each of the following: 

1910 DIRECTORY OF TELEPHONE COMPANIES. 

This is the most complete list of Independent and Bell Telephone 

Companies ever published. 16,507 Independent and 32 Bell Com- 

panies. Selling price $5.00. 

DEPRECIATION REPORT. 
This comprehensive report is the result of the joint efforts and 
careful consideration given by the committee composed of Mr. W. 
Roy McCanne, Rochester, N. Y.; Mr. G. R. Johnston, Columbus 
Ohio; and Mr. Chas. E. Tarte, Grand Rapids, Mich. It is the 
most complete, conservative and sane handling of this all impor 
tant subjett yet published. Selling price $1.00. 

TELEPHONE MAGAZINE OR JOURNAL. 

To each member the Association will send for one 

dependent telephone paper or journal desired. 
STEEL AND IRON WIRE SPECIFICATIONS. 

This set of specifications is just published and is the result ot 

conference action of a number of the larger Operating Companies. 

It contains plain instructions and simple methods of testing tele 
phone wire, and will be invaluable to the smaller companies. 

Extra copies will be furnished at moderate prices. 

In addition to the above the Association will also send 
to members, fron pamphlets of previous years’ publications, 
the following: 

1. “Some Comments on the 1907 Annual 
& T. Co.,”’ by Gansey R. Johnston. ; 
“Telephone Mergers Illegal’ and ‘“‘A Larger View,” by A. ¢ 
Lindemuth. 

“An Increase in Rates, Justified,’’ by T. D. 
“What Telephone Monopoly Would Mean,” by 
phone Association, 1907. cert 
“A Discussion of Telephone Competition,’ by J. H. 
and G. R, Johnston, 1908. om ae 
“Exclusive Telephone Toll Contract Decisions,” in 
and Middlepoint, Ohio, and Monroe-Wayne, N. Y. 
Sundry Papers and Reports. 

INFORMATION DATA AND ADVICE. 

The Association has for years furnished valuable data and 
information to those seeking same. It is nlanned, however. 
to enlarge these features of the organization. 

While continuing to collect and give out schedules ol 
exchange rates, copies of toll contracts, general and specific 
data and information, etc., it is aimed to also directly aid 
those companies desiring advice or opinions upon operating 
or reconstruction problems arising, particularly of a legal 
or engineering character. 

This can be done to a reasonable extent by the Associa- 
tion, and without cost to members, and these opinions be 
furnished by professional men of established reputation and 
ability in their chosen fields. 

It is believed that the smaller companies, especially those 
not having the advantage of telephone engineering or legal 
experts, will find this department of the National Associa- 
tion of great practical value. : 

In addition to the above it is the aim of the Association 
not only to properly care for all requests made upon it, 
but to furnish to the mewbers, from time to time, infor- 
mation of particular interest or value and which, for some 
reason, may not be given advantageously through the tele- 
phone journals or the daily press. 

Full membership in the Association has been placed at a 


a circular issued by the Asso 


year any In- 


Report of American T. 


Atwater. 
Wisconsin Tele- 
Ainsworth 


Delphos 
1908 


the 
cases, 
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May 14, 1910. 


nominal fee of $10. 
on demand. 


Application blanks will be furnished 


The Association carries in stock the following: ‘Shield’ 
Transparencies for booths and windows; Lanterns, large 
size, with “Shield” faces; ‘Shield’ Cuts, for Stationery 


either one or two colors. 

We call attention to the new location of the Association 
offices, being at 901-2-3 McCormick Building, corner Michi- 
gan Avenue and Van Buren Street (one square north of 
the Auditorium Hotel). 

You are cordially invited to call at the offices. 

Yours very truly, 
NATIONAL INDEPENDENT TELEPHONE ASSOCIATION. 
I’. H. WOODS. President. 
J. B. WARE. Secy.-Treas. 
Chicago, May 3, 1910. 


- 





Industrial Insurance for 25,000 Workers. 

A practical attempt to deal with the problem of employers’ 
liability and workmen’s compensation for industrial accidents 
is presented in a plan which has just been adopted by the 
International Harvester Company. Special interest attaches to 
this proposal in view of the earnest attention which is being 
[li- 


nois, New York, Wisconsin and Minnesota each have legisla- 


given to this subject by the legislatures of many states. 


tive commissions now engaged in investigating the subject of 
employers’ liability and workmen’s compensation with a view 


if submitting recommendations and reports as the basis for 


icgislative action. It is noteworthy that the plan proposed by 
the Harvester company applies to its manufacturing plants in 
each of the above named states, where commissions are now 
considering the question. Undoubtedly this plan will be care- 
fully studied and may have an important effect upon their rec 
ommendations. ; 

The purpose of the plan is “to insure to employes at the 
works, the twine, steel and lumber mills, and mines, prompt, 
definite and adequate compensation for injuries resulting from 
accidents occurring to them while engaged in the performance 
of their duties; 
tives dependent upon any employe whose death results from 


and also to provide compensation to the rela- 


The radical departure of this plan lies in the 
aside the defenses of “contribu- 
the “fellow 


regard to 


such accident.” 
that the 


tory negligence,” 


fact company casts 


“assumed risk” and of servant” 
and without 


tion of its legal liability, a definite scale of compensation to all 


doctrine, proposes to pay, anv ques- 


its employes who are injured as the result of accidents occur 
ring while they are at work. 
The scale of compensation provided is as follows: 


In case of death there will be paid three years’ wages, but 


not less than $1,500 nor more than $4,000. 

In case of the loss of a hand or foot, one and one-half 
ears’ wages, but in no event less than $500 nor more than 
$2,000. 

For the loss of both hands or both feet, or one hand and 


ne foot, four years’ wages, but in no event less than $2,000. 


In case of other injuries, one-fourth wages during the first 
if disability continues beyond thirty 


hirty days of disability; 


days, one-half wages during the continuance thereof, but not 


for more than two years from the date of the accident 
Thereafter, if total disability continues, a pension will be 
paid. 

Provision is made so that the employes may increase the 


henefits to be paid during the first thirty days of disability to 
n amount equal to one-half wages. This is accomplished by 
the creation of a benefit fund, to which employes earning $50 
per month or Jess will contribute 6 cents a month, employes 
earning more than $50 and less than $100, 8 cents a month, 
cents month. 


and employes earning more than $100, 10 per 


These small contributions will, together with the one-fourth 
wages paid by the company, be sufficient to provide half-pay 
for all injured employes during the first thirty days of dis 
ability. 

This arrangement for contributions from the employes to 
ward paying the benefits for the first few weeks of disability 
is modeled after the German law, recognized as one of the 
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most successful of European laws dealing with this subject 
As a reason for desiring this contribution from the employes 
it is stated: 

“The company earnestly desires the co-operation of its em- 
ployes in the payment of benefits during the first thirty days 
of disability because it wishes every employe to assist in the 
prevention of accidents. The company has expended large 
sums in safeguarding machinery, and in the effort to protect 
its employes from injury, but without the active co-operation 
of the employes many accidents cannot be avoided. Under this 
plan the company and the employes equally divide the payment 
of benefits during the first thirty days of disability, and thus 
employe financially interested in guarding 
against accidents and in seeing that his fellow workmen are 
equally careful. It is hoped that this mutual interest will lead 
to active co-operation on the part of the employes, and that, 


every becomes 


thereby, accidents will be reduced to a minimum.” 
Under 
he now 


this plan no employe loses any legal rights which 
He still retains the privilege of bringing a suit 
the The plan, however, does 
provide that, if the employe shall decide to accept the bene 


has. 
tor damages against company. 
fits, then that such acceptance shall have the effect of releas 
ing the company from all further liability arising out of the 
accident for which the benefits were paid. 

\ comprehensive scheme for the administration of the plan 
A department known as the Industrial Accident 
Department is created. This is to be managed by a board of 
managers composed of five members appointed by the com- 
Provision is also made for a staff of medical examiners 


is provided. 


pany. 
whose duty it is to report upon all cases of injury. 

\ significant feature of the plan is the clause prohibiting 
the payment of benefits where the injury is due to the intoxica- 
tion of the employe, or to his failure to utilize the safety appli 
ances provided by the company, or to gross and wilful miscon- 
duct. 


—* 


Sleet Storms as a Factor in Depreciation Accounting. 
Data collected by the Wisconsin Railroad Commission in- 





dicate that since 1880 there have been in Wisconsin at least 
five or six storms where sleet formed rapidly enough to 
cause great damage. After a very severe sleet and snow 


storm which occurred in the state of Wisconsin, January 27-29, 
1909, the 500 the 
telephone companies. 

These blanks the 
interruptions to service caused by the storm and the duration 
of such interruptions for both city and rural subscribers. The 
the number of 
cost of repairs, 


commission sent out over blank forms to 


requested information as to number of 


extent of damage was also requested, covering 
poles broken, the length of lines down and the 


including material and labor. An estimate was also asked 
concerning the probable revenue losses on toll or long-dis 
tance business’ as well as allowance or refund made to regular 
subscribers on account of interruptions. Of the 


335 reports 
submitted, over The total 
damage reported by the Independent exchanges was in the 
neighborhood of $12,000, while the Wisconsin Telephone Com- 


14 showed damages exceeding $50. 


pany reported $50,000 damages to its local and toll lines. The 
storm interrupted the service in many cases for more than 
a week and in some cases the lines were totally wrecked. As 
the renorts were received from the various companies, the 


amount of damage was plotted upon a map of the State at 
the location of the exchange reporting. 
The that the 


hazards of the telephone business involving the question of 


commission recognizes storms are one of 
depreciation and replacements, and seeks to make proper al- 
lowances for them. 


The Manitoba telephone commissioners have, among other 
copied, with slight modifications, the Bell trick of 
bragging that they have the best service in the world. Self 
congratulation is the first symptom of the decay of ambition. 





things, 








The Buffalo Trade Excursion 


The Chamber of Com- 


merce of Buffalo, N. Y., through the adjacent country, over an 


trade excursion conducted by the 
itinerary of 650 miles, was a success in every way, particularly 
Independent telephone service furnished on the long 
Pre- 


in the 
trade train and at the stations at which stops were made. 





We» ~ 


gr 











First Car of the Trade Excursion Train. 


liminary for this novel trip were described in 
the April 


The arrangements made for connecting the train with long 


arrangements 
30 issue of TELEPHONY 

distance telephone lines, as soon as it arrived in a town, worked 
a nicety and in many instances telephonic communica- 
Buffalo before tix 


no case did a connection require over three minutes. 


out to 


tion was established with train stopped. In 
Che fine 
service was mainly due to the prearrangements made by traffic 
nanager \\ L. Misner, of the Federal Telephone & Telegraph 
Beardsley, of the American Union, whos« 
The 


Petroleum Telephone 


Company, with W. P 
toll 


Clearing 


lines were used. Independent Union, Independent 


\ssociation, Company and af 


filiated companies co-operated in a perfect manner to show the 
Buffalo business men what excellent telephone service is fur 
nished by Independent companies 


demonstrated that it is feasible to furnish tel 


fast 


The trip 


service to through trains in railroad station, 


any 


he day may not be far distant when transcontinental 
connected with long distance telephone lines im- 
That 
nd ocean steamers should have such connection while in 


that 


will be 


ly upon their arrival in any of the large cities. 


inother suggested convenience would furnish 


for Independent companies. 
valuabl 


icc mpanied the 


usiness 
SOM, 
Misne1 


] Py 


each 


novelties were introduced by traffic manage 


the 
returns 


and managed 
full baseball 


and 


who trade train 


night he obtained by (gr ON 
National 
placarded in the 


ball 


lv change r signs advertising the 


leastern, and American Leagues these 


observation car under a sign reading 


returns by Federal special wire.’ 


Independent service 


made in each car These signs were 24 x 14. inches 
he illustration shows the they carried This 


messages 
made a great hit 

\nother of the novelties of the trip was music in the ob 
pianists. EH. M. 


superintendent for the Federal company, attached a megaphone 


servation car by expert Dixon, construction 


to the telephone near the piano and music was sent through- 


out the train, passengers in other cars taking off their receivers 
to catch the airs. 

\ ben the train arrived home in Buffalo, the excursionists 
the Chamber of Commerce cheer and added three for the 


te.cphone service given them during the trip 


Considerable use was made of the wires en route by news 


paper men who sent bulletins to their papers. 


Taken all in all, the telephone service furnished on the fou 


day trip through New York and Pennsylvania by the Buffal 


business men, was the big feature, helping to relieve monotony 
keeping them in touch with their homes and business and show 


ing them the last word in enterprise. The directory of the 


train’s passengers, described in TELErNONY two weeks ag 


proved a big hit and a most successful advertising idea. 
said E. C. Neal, Presi 


‘The service was simply marvelous,” 


dent of the Trade Association of the Chamber of Commerc: 


“and | have no fitting words to express my appreciation of 1 
One of the 


lwo strips of Fahnestock connectors on strips 


illustrations shows a section of the train cable 


were atlacl 
each end of an 11-pair paper insulated lead covered cable, 
heads being used in bringing out the wires 

run along the truss rods and the terminal strips screwed 


the car platforms, near the steps. Lamp cord was used 


complete the connection between cars so that a car could easily 


be cut out or the train broken at any point 


In response to TELEPHONY’s inquiries regarding arrange 


ments and connections made with the train some interesting 


letters received from the managers of the Independent 


telephone companies at some of the places at 


were 


which 


stops were 


made. 


L. D. Brainard, manager of the Dunkirk Home Telephon: 


Company, Dunkirk, N. Y., says: “Four minutes after the tran 


came to a stop on the siding, the P. B. X on the train was ec 


nected with the local exchange and also cut in on the Buffal 
Calls for 


Buffalo were put 


direct line for long distance service. Clevelan 


Pittsburg, Rochester, Syracuse and throug! 


during the stop. Local and long distance calls were frequent 


and good service was rendered. The whole plan was an ad 


vertisement and as such it proved a great success.” 


F. N. Randall, president of the Ripley Telephone Compai 














The Telephone Switchboard on Board the Trade Excursion Train. 
Ripley, N. Y., writes: “This train was equipped with both t': 
Independent and the Bell service and, when it reached our cit: 
we had two pairs of wires in readiness to connect to the tra! 
system. Within three minutes after the train had stopped, the! 
were conversing from their train to Buffalo, Chicago and oth: 
points in the country. 
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“It was a great success and shows what a great advantage 
the telephone service is to the business public.” 
Quick connection was made with the telephone exchange at 


Cambridge Springs, Pa. C. W. Jones, secretary and treasurer, 


says: “Fifteen seconds after the coaches came to a standstill 
the Cambridge Springs Electric Telegraph and Telephone Com- 


one long distance circuit and one local circuit con 


necte the switchboard located on the train, and 45 sec- 
mds later, passengers of the coach were talking with the 
Buftal perato! 
“The train remained here one hour and the operator was 
ept bus vith calls for Buffalo and other points during the 
ti 
oa usiness was handled under the supervision of Mr. H 
M. D vithout a hitch and the service was fine and a com 
plete suecess, and as an advertising scheme was a decided suc 
Ine tally Mr. Jones tells something of the prosperity of 
is pany, saying: 
Pa Cambridge Springs Electric Telegraph and Telephone 
about 600 telephones and the Bell about 12 
\\ e one of the finest Independent exchanges built in 
d ha always paid a 10 per cent dividend and 
substantial surplus.’ 
\\ Ss. Paca, general manager of the Petroleum Telephone 
Company, sends us the following interesting letter 
mpany made connection with the train at Oil City, 
nd Titusville, Pa., these three cities being the only 
es 1¢ territory operated by this company, at which the 


made such connections on two former 


Pittsburg Board of Trade made a similar 


the making of such connections by the Indepen- 



















‘mn Our train 


“" TELEPHONE 
SERVICE 
IS HOR ESE AL ALL TIMES 





“anit, Meals Served in Dining Car 


FEDERAL TELEPHONE 
SERVICE 


in Every Car 





When you 
feel 100 Good to 
lo MAMGATL othe ANT Tasth 


FELLPHONE 








}— 
a We Came! 

1 AL We Saw! 

tithe, 

“angie We Conquered! 


and are going home ready to receive 


YOUR ORDERS BY TELEPHONE 

















These Were the Signs Used in Each Car, a New One Being Hung 
Up Daily. 

lent companies is very beneficial in giving the business men a 

practical illustration of the extent and reliability of the long 





listance service now rendered by the Independent companies. 
‘This company had its connections made in all cases before 
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the train actually stopped at the station, and maintained them 
until the train had moved as high as five hundred feet from 
the station, this being accomplished by having a long section 
of rubber twist laid along by the track, and looped back in such 


manner that the train could move ahead about five hundred 

















Interior of the Observation Car Showing Method of Hanging Signs, 
Also Telephones on the Writing Desk. 


feet before it became necessary for the operator on the train 
to clip the wires with cutters 

“In one instance especially, a party started talking to his 
firm just as the train started up, and was enabled to finish his 
whilst the train was in motion, before it became neces- 


message 


sary to cut the wires The gentleman who was talking was 


very much impressed with the fact that he was talking when 
the train was in motion, and had time to mention the fact to 
the party at the other end of the line 
“The 


and I believe it pays any company to make a special effort, and 


Independent long distance service needs advertising, 


if necessary, assume some expense to place the long distance 
a favorable light.” 

Supplementing Mr. Paca’s letter, D. W. 
Petroleum Telephone Company at 


service before the business people in 
Moore, local mana 


ger of the Titusville, Pa., 


gives details regarding the stop at Titusville: 


“T believe that the trade excursion from an advertising 


standpoint was a success, which conclusion is reached after 


seeing how anxious the several members of the party were to 


take advantage of the service. In both of the stops made at 


this city, the train being transferred from one station to an 


other, our company had connections in both instances before 
the train stopped and calls were being received by the Buffalo 


The 


limit of about 


office while the ‘train was still in motion connections 


were not severed until the train had reached th« 
three hundred feet of duplex laid along the track 

“We made it the opportunity also to furnish the local pa 
pers with data wherein I believe we received a nice lot of ‘ree 
effective. It 


advertising. This kind, by the way, is the most 


was read and the next day on the street the matter was quite 


freely commented on. 


“Tt was a good advertisement for our company, because 11 


each instance the service was of the best, and we beat our 


competitors by at least ten minutes in the matter of connec 
idea that the ‘Inde 


relied upon to 


tions. This impressed everyone with the 
pendents are alive to the situation and can be 
make first connections ahead of all comers.” 

of time, but 


At Emporium the train was ahead Manager 


Geo. Metzger, Jr., of the Emporium Telephone Company had 
made arrangements which took care of this without difficulty, 
as his letter shows: 

Buffalo 


reached this town twenty minutes ahead of time but our line- 


“The train carrying the ‘live wire’ tradesmen of 
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men were on the ground with five circuits to our switchboard, 
Having ascertained from the Erie wire chief just where the 
switchboard was located in the train, and knowing where the 
train would be tracked, we were able to be at the right place 
at the 
operator on the train had our toll operator and was giving her 


right time. Ten seconds after the train stopped, the 














A Section of the Train Cable Showing the Potheads and Terminal 
Strips. 


four calls for Buffalo. These were rapidly followed by others, 
both toll and local, and the lines were kept busy until after the 
train had moved about twenty feet on its way to Pt. Allegheny, 
Pa., when our lineman clipped the last wire while a man was 
still talking in the car. 

“While it is not necessary from an advertising standpoint 
to show a party of representative business men such as this 
was, that telephones are either a luxury or necessity—they al- 
ready knew that they are a necessity.—yet it must have been 
find 


went, at no time, day or night, except while act 


something of a revelation to them to that no matter 


where they 
ually moving between towns, were they out of communication 
with their home offices. This point must have made its impres 
future viewpoint of the companies who serv« 


sion on their 


them in their own offices. All the members of the party were 


loud in their praise of the service given them, and considered 
it the leading feature of the trip.” 


From these letters, it can be easily seen that the Indepen 


dent telephone companies along the route of the trade excur- 
possibilities in the way of advertising and 


sion realized the 


goodwill which can be derived by making a favorable impres 


sion upon an association of business men. 


For the Good of the Service. 


Mucel ing devoted to problems that 
have 


by al 


Chere is the 


ind thought are 
with the 


tinic 


good of the service, all being prompted 


to do 


desire for making improvements wherever possible 


danger, however, of losing sight of details while 


struggling with the larger elements that enter into the 


ness of serving the public. 


Unfortunately, when “the good of the service” is mentioned, 


says an editorial in the Transmitter, published by the Color 


ado Telephone Co., one accepts the phrase as referring only 


to the operating of switchboards. This is a wrong view, and 


leads to improper conceptions of our obligations. Good ser- 

standard 
still 
a full measure of good 


vice is not only good operating, and even though 


equipment and good maintenance be included, there is 
a long list of requirements dictated by 
service. 

A subscriber’s telephone may work perfectly, the operating 
may be prompt and accurate, and yet when he calls to pay 


his bill, or to discuss some item of the bill not clear to him, 
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he may meet with some discourtesy that will discount all 
the other elements of good service. Or, a stranger may apply 


for telephone service, and the reception he receives may be 
of such a nature that will breed suspicion of our policies and 
service, even before he has signed his application. 

minor detail that 


Then there are matters of enter into the 


service. A patron may step into a long distance booth and 


find it dusty, poorly ventilated and ill-smelling. Another may 


wish to use a public telephone, and there is no directory at 
hand; or, perhaps, there may be a directory, but it is of 
date so past that the 
These things detract 
that should 
only managers, but of all employes. 


“For the good of the 


long listings are no longer reliable. 


from the efficiency of our service, and 


are matters receive the closest scrutiny of not 


service” has a much broader signifi- 


cance than we are wout to attach to the phrase, and it con 


templates such a variety of details that one should be co1 


stantly on the alert lest opportunities for improvement 


overlooked. 
Eternal vigilance is the price of good service 





Scissors Put Telephone Out of Commission. 
Seattle, Wash., 


using the telephone set as 


The from the Post-Intelligence: 
tells of 


place upon which to store things: 


following 
the trouble caused by 


\ pair of scissors, lying across the poles of the wires enter 


ing the transmitter, and causing a short circuit for thre 
days, deprived Roy Lillico, owner of the Iillico Launch Line, 
of numerous orders by telephone, and brought a volley of pro 
tests to the company for failing to remedy the trouble. 

Mr. Lillico had been spreading a piece of broadcloth on th 
top of his desk, and after using the scissors had laid then 
on the telephone transmitter, piling some papers on them unti 
That started all the difficulty 


“A repair man from the telephone company Saturday afte1 


they were hidden. 


noon removed the scissors and papers to look over the wires 


Immediately a call for a launch came in. The helper absent 


mindedly replaced the scissors and papers, and again the lin 


was short-circuited. 


“Mr. Lillico yesterday called a trouble man from the ge! 


eral office. Leading Mr. Lillico to the transmitter, the trouble 














Method of Taking Wires Through Car Window From the Switch- 
board to Connecting Strips. 


man gently lifted the scissors while he watched the process, an 
told the launch man to call central. This was done, and Mr 
Lillico smilled.” 

This article shows that the newspaper reporter as usual does 
not come anywhere near the mark when he endeavors to writ 
something technical. 








The Kinloch Company 


The Leading Independent Telephone Plant—What We Owe to a Group of St. Louis Men—Maker of Manufac- 
turers—A Great Achievement—A Giant Organization 


By J.C. 


\When | was a youngster, our little Kansas town had two 


telephones. Wonderful contrivances they were, and, fitting 


enough, they belonged to our richest man. ; 
No humble grocer, butcher or harness-maker could afford 

such a luxury. 

These telephones connected Governor Morrill’s bank and 

his fine old home at the edge of our city. Many steps these 


telephones saved—joy was close to the House of Morrill. 
\fter whil the voice of the telephon« was stilled and 
he line came down 


understand, at the time, just what had hap 


| could not 
ened, but it came to pass that the Great Dog in the Manger 
iad heard of the unlawful use of two telephones, and in 
ereat rage had rushed one of the puppies out of the manger 
on the offending citizen to take away his property 

Phat high-handed act puzzled me much, because our rich 
st man usually had his own way. And it enraged me, too, 

think he would submit to this outrage 

Later, when I learned of the lead-pipe cinch enjoyed by 
he Bell dog, my estimation of our richest man rose slowly 

its former leve 

Later | read in the papers that some St. Louis citizens 
ere preparing to throw off the Bell collar You can 

irdly call it a yoke, because oxen wear them exclusively 
Phe dog in the manger presumably wore a collar, in order 
to display his :ll-gotien license 

That news was joyful. Tlere was revenge for their hgh 


landed action in my tow! It would teach the pious puri- 


tans, with murderous ancestors, that personal liberty could 
xist, at least, west of New England. 
\ccordingly, on December 5, 1896, right upon the heels 
the great St. Louis cyclone, the Kinloch Telephone Co 
s organized 
Strange, it was my accidental privilege to see the first 
ck driven into St. Louis pavements in March, 1907 
No one realized that this was the first great gun of a 
riare that shames every guerrilla of the civil war 
Strange, too, for so-called Chicago enterprise If anvone 


ill investigate, they will find that St. Louis is always ahead 


urteen years ago public-spirited citizens came to the res 
1e of St. Lonis. Chicago still grunts at the Monopoly 
ugh 
n 1906 the Bell had what was called a “Law system 
lo say it was fierce is mild. You know how it worked 
order-wired the operator, and if yeu had good luck 
nally got your party 
\nd for this merry jest of service they charged $150 pet 


for business and $80 for residence 


Nearly all telephones were 


f the respective telephones were $90 each 


the business order, and the 


ot 
rage earmiugs 0 
there is anything worth while in the 


Later we will see if 


ouble burden” or “duplication” jest of the Bell press 
ireau. 

With competition in sight, Bell changed to measured 
ervice. \ crafty trick, but it failed. 


They came back to flat rates, and according to their 
laims voluntarily lowered flat rates from $150 and $80 to 


‘72 and $24. 

The 
vho believe that, hold up your right hand. 
Y the “Annual Excuse” would have us believe that his phil- 


3ell claims that it voluntarily reduced the rates. All 
Yet the author 





Kelsey 


anthropic employer never heard of telephone competition 


Some sense of humor, too. 

To show that St. Louis is a progressive city and far ahead 
of the monopoly-ridden City of Wind, the editor of a Chi 
cago paper “The: C of Chicago does not want, and 
will not submit to competition in telephone service.” 

Evidently the Chicago Telephone Co. is from Missouri 


Says ity 


also, because it is advertising desperately in every paper 

what this editor says. This shows some unbelief 
St. Louis is more solid financially than Chicago. Chi 
Every man is a borrower, and if 


cago has no investors 
would be glad to have a sandwich 


Yet he 


his loans were called he 


cries for a monopoly. 


he could call his own 
St. Louis can get together and do something. Witness 
the World’s Fair. Chicago’s Civic Associations eat and 


make witty speeches and go home a bit hazy after endors 


a foreign monopoly 


ing 
\ssociations do not cry over their cups, 


>t. 
hut take care of their own.in any crisis. 

The Kinloch Telephone Co. typifies St. Louis enterprise 
the directors, and then you know 


Louis Civic 


Look at the names of 
chat there is no hot air in this movement 
DIRECTORS. 
\dolphus Busch William Lemp, Jr 
C. Marquard Foster Henry Nicolaus, 
\ugust Gehner William Nolker. 
James Green Wm. D. Orthwein 
sreckenridge Jones Philip Stock. 
Sam Kennard Julius Walsh 
Rollo Wells 
Do you know that this group of directors are men who 
direct, and whose power is equal to any group of men in 


doubtful 


\merica. Compare each and every man to th 
fist of A. T. & T. Co, directors 
The ancestors of the Kinloch directors were men Che y 


did not burn witches or drive quakers into the snow-driven 


woods Chey did not stay home from the civil war be 
cause they did not believe in blood-shed—their own blood: 
in four states and in the follow- 


The company operates 


ing named counties: 


Missouri Counties 


Barton, Jasper, St. Clair, 

Bates Moniteau, St. ‘Charles, 
Calloway Montgomery, St. Louis City, 
Cole. Morgan, St. Louis County, 


Vernon, 
\\Varren 


Copper, Pettis, 
flenry 
Illinois Counties 


Bond, Effingham, Madison, 
Clark, 


Christian, 


layette, Randolph, 
Jersey, Sangamon, 


Cumberland, \lacoupin, St. Clair. 


Kansas County 
Crawford. 
Indiana County 
Vigo. 
If the entire Independent 
die suddenly, or eventually, the Kinloch territory would 


telephone movement shoula 


render it immune from any disaster. 
Holding St. Louis is 90 per cent; holding the described terri- 
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tory is 9 per cent; and it requires a stretch of your imagination 


to believe that universality would be worth 1 per cent. 


The Company has magnificent long distance connection with 


Kansas City, St. Joseph, Joplin, Indianapolis, Columbus, Louis- 
ville and Cleveland, and most everywhere except foolish Chi- 
cago 


- 


rhe growth of the Kinloch interests averages as follows: 


| ere : Seat, Ake ak roe 7,000 stations. 
ar + Leb awas sSeivee ee siiisoms 
 _—_——-a i re ee .. 11,500 stations 
19038 pene ia pk ..... 13,000 stations 
Se dias aces , ..see..e-.- 16,500 stations. 
1905 ee - fe cen ..... 18,000 stations 
1906 Ban Byer eal cialis wcdccotarasahars ... 22,700 stations 
1907. elem PON? om ... 26,000 stations. 
RAE I mae a ire eee eer ane a 30,000 stations. 
1909 ... ; , ; a acaiats .. 37.708 stations. 


Che bonded liabilities and interest charges per telephone were 


and are as follows 


1906 er ; .. $134.00 $ 7.20 
SR hae a ros sage 186.00 10.00 
| ee pete 160.00 8.60 
ES eee ia 143.00 1.67 


The revenues for 1909 were as follows 


Rentals RO egg $1,180,680.99 
Aer santa baad - 134,047.02 
Miscellaneous Pind ee ee. 12,266.34 


$1,326,994.35 
The revenues per station average $37 for rentals and $4.20 
tor tolls 
The total revenue per station averages $41.55, which sets 
high mark for Independent telephone earnings 
The cost of operating for 1909 is as follows 
General expens¢ $176,783.66 
Operators 138,420.17 


Maintenane¢ 181,430.65 


Building expense : : ere .. 31,888.30 
Telephones discontinued ie 22,767.45 
Non-payments .. - - 24,538.82 
laxes . 65,342.82 

lotal .. oii er ‘ $641,171.87 


lhe cost per station averages $20 and the operating percent 
age a little over 48 per cent 

Che cost of operators ranges close to $4.33 and 1s about one 
fifth of the total expense. 

Maintenance, that item so fiercely bragged about by the Bell 
in the past, and now so mixed up with depreciation that you 


can not tell what it is, amounted to $5.67 


No one can show any cause from this charge why the Kin 
loch telephone plant is not kept up in the very best manner 


Che net earnings of the company for 1909 were as follows 


Income Pe Es 32. erates td wee. -$1,326,994.35 
Cost : . ‘ 641,171.87 
Net .. 7 a se 2 


or $21.47 per station 
The first item of necessary fixed charge is the reserve charge. 
This should come ahead of bond interest, as it is really more 
important, not only to the company but to the bond-holders. 
The Kinloch renewal reserve rate averages $5.16 per station, 


while the public liability reserve averages 27 cents 


The public liability reserve for 1909 was $8,400 and is nearly 
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enough for practical purposes; $15,000 is sufhcient for all pos- 
sibilities. 


Summing up, we have 


PU PONE noob nib bon os oo ek eh vw mans .. $685,822.48 
Reserves, ...... eC eS 
8,400 

— 173,400.00 

Net for bond interest ...... a woes 912,422.48 

ee 955.030.00 


Pope OA 
9 D 
PLD 660.45 


Balance for dividends and surplus 
Dividends ........ ech eid Rendered 146,625.00 
URINE os ona Sack corm Sa ore esterase . $110,747.48 
I defy any Bell company to show any better results fron 
property than that obtained by the Kinloch management 


On a station basis, the Kinloch performance is as foll 


ee re nee $41.55 
Cost Ee ee . 20.98 


Reserves 


Net for interest .. as ara ... 316.0 


Interest 


Net for dividends din epee ma 3 
Dividends ........ ‘ +. (yf 
Surplus be ede bee argh ail $ 

To any one who is seeking light upon telephon: 


ances, let him consider this work of the Kinloch comp 
lo any one who says that telephone companies 


nsider the Kinloch 


ing money, let him ec 

Not only is it setting aside ample renewal reserves 
bond interest and a reasonable dividend, but has surplus 
which will help strengthen the reserves which wi 


already sufficient to care for any emergency, 


The company has charged against revenue since its 


for maintenance and reconstruction, about $1,618,000 


In addition, it has expended in renewals and abs 
l 


about $324,000, or a total of $1,942,000 


Since its organization it has served practically 195,000 


years 





This means that these fourteen years in maintenanc 


construction have cost just $10 per station year 

Remember that this company passed through an extre1 
critical stage of reconstruction. Its entire main exchange 
fice, with telephones, were sent to the scrap heap. It will 
lave to face such a crisis soon. 

How well it has safeguarded the future, may be seet 
the addition of the maintenance rate of $5.67 and the renew 
reserve of $5.16, or a total of $10.83. 

It is plain that the company is on the safe side by at leas 
$0.83 per station year. 

The plant proper is worth $7,500,000 and a safe reserve fo! 
reconstruction purposes would be one-tenth of $7,500,000, 
$750,000. 
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As the company had $300,000 of reserves on January 1, 1910, 
it has but $450,000 more to set aside, or just three years at the 
present rate of $5.00 per station. 

As it also had a surplus of $412,000, it may be said that if 
the Kinloch company never set aside another dollar, up to the 
time of drastic need, they would be upon the safe side. 


lhe total plant additions of $283,167 were provided for with- 
out an issue of additional securities. 

The company handles 360,000 calls daily, and the use of a 
telephone station eleven times a day shows you which of the 
two companies is handling the telephone traffic of St. Louis. 
Duplication averages under 10 per cent. 
lhe old Bell plant averaged $90 per telephone. 

Phe Kinloch Telephone Co. has an average rental earnmeg of 
The 


to $37 too 


o 


Bell company has a rental earning that averages close 


Adding both, makes the average cost to be $74 to those who 
use both services. 

This is $16 less than one company used to charge. 

“Double Burden” is merely a figment in the Bell imagin 


it10on 


The Kinloch Telephone Co. is the father of Independent 


switchboard manufacturers. 

It was this company, in search of a suitable switchboard, that 
‘aused M. G. Kellogg to go into the telephone manufacturing 
business 

Instead of the usual course of creating a demand, manufac- 
turing iiterests simply sprang up to meet the demand. 


\\ ct\ 


that the 


Wall and Cedar Streets. I once heard it said 
Kinloch switchboard wore out and showed how 


Bell talk 


down on 
weak 
Independents were generally. Of course, it was 


But the Kinloch company put in this switchboard in those 


rly days because it was in a hurry to begin. It did wear out, 


nd it gave way to the march of progress, and the company 


money to pay cash for a new one, too 


\ suit of overalls would look good to naked man, even 


ita dress party. 


The Kinloch bonds are better than those of any railroad 


ntering St. Louis. 
The Kinloch employs 819 people, and pays them liberally too 
Most Commercial Clubs would go crazy with the heat if a 
new factory, employing 819 people, would come to town 
Trade follows the flag, and a man’s orders follow a line of 
isy communication. 
St. Louis had sense enough to let a new telephone company 
nter St. Louis. Chicago and its self-constituted representa 
ives are objecting to one. 


One wonders where the brain of most business 


ides. Surely not in their heads. 


men re- 
And I believe the Chicago 
Association can be forgiven, because they know 
tt what they do. ¥ 


‘ommercial 


But Chicago had better heed St. Louis and study the founda- 
The distance is short, and instead of 


ions of her greatness 
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four-flushing on a Pacific jaunt, | would advise a trip to old 
St. Louis. 

That St. Louis is a deadly rival to Chicago is proved by the 
fact that the average telephone calls between the cities doe- 
not greatly exceed 50. 

li Chicago were master, the calls per day would exceed onc 
thousand 

The Kinloch ‘Telephone Co. is a credit to St. Louis and stil] 
a greater credit to the courageous men who went into it. 

‘he officers of the company are: 
Wim. D. Orthwein, President. 
C. Marquard Foster, V.-P. 
August Gehner, V.-P. 


H..G. Fadeley, Treas. 
Wm. H. Bassett, Seey. 
John F. Casey, Traffic Met 
James Harrison, Chief Engr. 


ll. Linton Reber, Gen. Mer. 


In this great organization there are many men widely know: 


Il. Linton Reber is General Manager, having successively 


He is a Wash 
fle was a famous football player, and 
has a fine army record too. 


held the positions of Secretary and Engineer. 
ington University man. 
No office that ever sought the mai 
ever found a better qualified leader. 

Wim. H. 


man 


Bassett is Secretary, and is a Missouri Universit, 
I really feel sorry for the “Universality” exponents wli 
have had to cepe with this local issue giant 


John F. 


Casey hus an international reputation as traffic man 
ager. Every telephone man knows his worth and reverences 
him accordinely 

Shands 


Messrs. Fadely, Harrison, Moss, Claire Shands, A. J. 
i Lyman form the remaining part of this great anc 


Smiley anc 

modest organization, which has made the telephone busines: 

as much of an exact science as any other public utility. 
MORAL 


Kee ps. 


\ Company is best Judged by the Reserves 


_— 





Contemptible Competitive Methods. 


\n Independent telephone salesman reports a conditio1 


which, if his beliefs are well founded, shows a collusion be 
tween the employes in the manufacturing and operating branch 
es of the Bell organizations which is not only contemptible 
but if it could be proven would have sufficient criminal char 
acter to land the participants in. court very promptly. 

This salesman, writing to his sales manager reported: “Some- 
times I hesitate to use the Bell telephones to make appoint 
ments because everything said is reported immediately to the 
I talked over the telephone with the 
They 
wanted me to meet them alone and have no one else there ti 
bother them, but got there there Wester! 
Electric men waiting.” 

Everyone will realize that this might have been a coinci 


Western Electric agent. 
——— people previous to my last meeting with them. 
two 


when [| were 


dence, but if any such charge is made with proof behind it 
it will put the Western Electric salesmanship on a lower plan 
than ever was assigned to the Standard Oi! Trust in its worst 
days. 

Nowadays if an individual happens to have interests which 
conflict with those of the 
its leading officials or employes, what opportunity has he for 
secret communication with the Bell company owning the tele 
phone wires and one company which owns the telegraph wires, 
and, it is said, having a very close working understanding 
with the other telegraph company? Universal competition 
is a public necessity in the telegraph and telephone service. 


3ell telephone company or any of 











The Missouri Convention 


The Missouri Independent Telephone Association held its an 
nual convention at St. Joseph, Missouri, May 3, 4 and 5. Tues 
day merning was taken up by an executive committee meeting. 
In the afternoon the first session of the convention was called 
to order by the President, Dr. S. T. Neill, who immediately in- 


troduced Mavor “Pet” Clayton. The members of the associa- 

















Mr. G. W. Schweer. 


tion were welcomed to St. Joseph by the Mayor, who stated 
that he had hesitated somewhat about accepting the nomination 
for mayor for a second term, until informed by his friend, 
Buford Adams, that the telephone convention would be held in 
St. Joseph and that he was wanted to make the address of wel- 
coli 

\mong other things for which the people of St. Joseph are 
indebted to the Home ‘Telephone Company is the fact that they 
have a good mayor at the present time, but I want to say, 
strongly, gentlemen, that you are welcome to the city. We want 
ou to come here at every opportunity. We are glad that you 
ire here because of the Home Telephone Company. The Com 
pany has spent a great deal of money and | believe they ar 
voing to place this plant on a paying basis. We are all for 
the Home Telephone Company, not only because they have 
invested their money in the city, but because we like the people 
who are running the new telephone company We are for 
anything that is a credit to the State of Missouri and it cannot 
he denied that the Home Telephone Company oi St. Joseph is 
i credit to the city and to the state.” 


Dr. Neill responded, saying, “The convention is glad to 


ome to St. Joseph for various reasons . We desire to show 
ur appreciation to Mr. Gary and to those who have so ably 
assisted in establishing such an exchange here so we can have 
in Independent connection into St. Joseph. I am pleased to be 
present and mingle with the people of St. Joseph, and I know 
that is the feeling of every man at this convention. We thank 
ou, sir.” 

Ex-Mavor W. E. Spratt expressed himself as glad that th 
nen of the convention were so well pleased with the city. 

Che Secretary-Treasurer, Mr. H. C. Todd, made his report 
A unanimous vote of thanks was extended to Mr. Todd for 
his careful expenditure of funds. 

Mr. W. C. Polk, consulting engineer, of Toledo, Ohio, was 
presented to the convention and expressed his pleasure in 
being there, but stated that as he appeared on the program 
later, he would not take any more time then. 


An adjournment was then made in order to give the mem 
bers an opportunity to visit the displays on the exhibit floor, 
which formed a very comprehensive exhibit of equipment and 
supplies. 

In the evening the members enjoyed one of the social features 
of the convention when, as guests of the St. Joseph Hon 
Telephone Company, they formed a large party at the Lyceun 
Cheatre. 

Wednesday morning, Dr. Neill at once introduced Mr. Houc!l 
McHenry of Jefferson City. Mr. McHenry delivered a pape: 
“A Study in Depreciation,” which emphasized the necessity o 
providing, in some manner, a fund to take care of depreciatio 
In the foilowing discussion Mr. Polk took the difference be 
tween maintenance and depreciation. There are two kinds « 
maintenance, maintenance of property or plant, and mainte1 


ance of operation. For instance, a sleet storm puts lin 
out, wires go down and poles break off near the ground. Yor 
put the line in service again by resetting the poles and restrin; 
ing the wires. There is nothing in that expense which shoul 
he charged against maintenance of property You have not 
bettered your plant, simply restored it to operation, and that 
has nothing to do with the depreciation fund whatever. No 
if any manager says he is setting aside a certain per cent f 
depreciation, but uses any of that fund for an emergen 
of the kind just stated, he is not using that money for depreci 
tion at all; that is merely maintenance of operation. Unles 
he has replaced the line with new material, new wires 
new poles, he has added nothing to the life of the property 
and the expense should not be charged to depreciation. 

Mr. Adams asked if the distinction could not be made 
maintenance is the expense necessary to keep the property 
good operation, and to keep apparatus which is good in 
and that depreciation covers the invisible wear and tear, 
rot, and changes in apparatus due to advancement in the 


lvancements 


Mr. Polk replied that, while changes due to a 
improvements were covered by depreciation, a_ bette Wi 


14 


would be to charge the difference in cost between the ol 




















Mr. H. C. Todd. 


paratus and the new to capitalization. Another way would 
to charge off the cost of the replaced apparatus to salvage. 
The ordinary country operator who has almost entirel) 
aerial system should keep. setting aside a certain amount | 
depreciation until he has a fund of twenty per cent of 
valuation to cover depreciation. Ten per cent is not a sufi 
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cient amount. For instance, if you have a valuation of one- 
half million dollars you should have in your reserve fund fifty 
thousand dollars. Particularly is this true of the smaller plants. 
On account of the increased cost of maintenance of plants as 
they grow older, this reserve fund to cover depreciation should 
be set aside during the first few years of operation. It is not 
material how this fund is raised, whether by setting aside a 
certain amount per station, or a certain per cent of the earn- 
the important thing is that twenty per cent of the value 
of the plant be secured and held for a reserve fund to cover 


ings; 


This money can be invested in realty, bonds or 
Telephone 


depreciation. 
that 


companies a 


into cash. 


hundred miles apart could exchange bonds, 


securities are readily convertible 
few 
but the important thing is to have a fund which will take care 
of the depreciation which is sure to come in later years. 

\t the afternoon session, Mr. Walker of Skidmore_reported 
conditions favorable to the Independent Association in his 
county. 

The technical and operating conference which appeared on 
the program for Wednesday morning had been postponed until 
the afternoon session and was then taken up and conducted by 
Mr. A. F. Adams, of Joplin, Mr. G. B. Roberts and Mr. Wil- 


liam Hershey of the St. Joseph exchange. Mr. D. C. Clark, 


if Lockwood, Mo., stated that he was using a scheme which 
ippeared in the February issue of “Telephony.” He was cover- 
ing the cords on his switchboard for a distance of four or five 
ches from the plug with chamois skin to protect them. Mr. 
(lark also brought up the question of the merits of copper clad 
vire for toll lines. One of the members stated that he had had 
opper-clad wire up for about four months and it was doing 
vell, so far. He used fourteen guage and soldered the splices. 


The discussion then turned to methods of securing the most 


ficient service from operators and its relation to operating 


xpense, 
Dr. Neill next i 
he Telephone Fir 


troduced Mr Hoge, of 


James B. € 
Exchange of Chicago. Mr. Hoge 


Mahag 
Insurance 
xplained the benefits to be derived from insuring in a mutual 


lephone insurance company, and the advantages of having two 
1 


r three emergency switchboards kept at some central point, as 
Chicago, within twelve or eighteen hours’ run. If a plant is 
lestroved by fire, the Insurance Exchange will be notified by 
vire and the emergency boards will be shipped immediately 
y express train. The boards could be installed within a very 


hort time and the most important business subscribers served 


yperating these subscribers for four or five or six months 
while the exchange was being rebuilt a great saving in rentals 
vould be effected and the subscribers would be saved from 
going to some other company. 
\Ir. W. C. Polk was the first speaker introduced Thursday 
morning. The discussion which followed his paper, “Valuation 


f Telephone Properties,’ showed considerable difference of 


opinion, one member claiming that none of the telephone sys 
tems in the state were assessed too high and that while he was 
paving taxes on a higher assessed valuation than any other 
plant in the state, so high, in fact, that he used the statement for 
in advertisement, he was not paying enough taxes. Natur 
lly many of the members could not agree with this. 

Mr. A. J. Shands of St. Louis followed with a paper, “Re- 
‘Lost’ and Calls." In part, Mr. Shands 


tated, “The idea of trying to recover toll tickets that have 


overy of ‘Cancelled’ 
een considered lost because the party called had not been in 


t the time called, and for various other reasons, is, by no 
neans new, but the following up of tickets that have been or 
lered the person placing the call is not being 
ished as vigorously by some operators as the results will 
call has been ordered cancelled by the 
lling party upon receiving the first or unfavorable 
eport is no reason for the operator to cancel the order and 
lass it as lost. These calls should be placed with, and fol- 


ywed the same as every ccher uncompleted call that has been 


cancelled by 


istify. Because a 


second 
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reported on. 


These calls should be followed up diligently on 
the day they originate and in almost every case where the 
called party can be reached, the calling party will talk, and if he 
does not wish to talk at that time, the usual reason is that 
This 


will at least show to the company’s patrons a desire to get 


he has resorted to some other means of communication. 








* 











Mr. Theodore Gary.. 


parties to whom they wish to speak, if it is possible to do so. 
The office manager who has given the lost calls in his exchang: 
but little attention, if any, will find that a little more effort in 
the way of trying to recover these calls will more than repay 
him for his trouble.” 

As Mr. C. J. 
to read his paper, Mr. J. Secretary-Treasurer of the 
National Mr. Ware told 


of conditions in Michigan and made comparison of the rates 


Myers was not present at the morning session 


B. Ware, 


Association, consented to make a talk. 


of the Independents and the Bell, and also showed the ad- 
vantages of membership in fhe National Association. Espe- 
cially would the smaller companies be benefited by the informa- 


tion department. Through this department they would be 
furnished free of charge the advice of experts on questions 
arising in either the engineering or legal fields 

Address of Frank H. Woods. 
anticipated feature of the convention 


Mr. F. H. Woods, of Lincoln, Neb., 
the National Association. 


The 


address by 


followed, the 
President of 
“Mr. 
President, Gentlemen of the Missouri State Independent Tel 


Mr. Woods spoke as follows: 
phone Association, IT am glad to meet with you today. Mr 
Gary was up at our Nebraska and Iowa convention some time 
did 
a couple of hours this morning in riding 


ago and he told us he was from Missouri, where they 
things. I have spent 
twenty-five miles with Mr. Hunter Gary and some other gen 
tlemen in looking over this St. Joseph telephone plant, and | 
that 


He has shown us. 


want to say Mr. Gary has indeed sustained’ Missouri's 


reputation. You people in Missouri ought 
[t is built along modern lines, no tem 
permanent, well-built, plant. 
and I know this plant will give St. Joseph good service. I am 
glad to meet this body of men. As I look over you here, | 
are a body of business men. I am glad the business 
in Missouri has got into the hands of such competent men as 


to be proud of it. 


porary construction; a modern 


see you 








’ 
: 
: 
: 
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I have met here. I see that today Missouri is probably the 
leading telephone state in the United States. I am from a 
pretty good telephone state too. We are good advertisers up 
in Nebraska, but when I get down here and see the way you 
do things, I must say I have to take off my hat to Missouri. 
You have good laws down here and you have good officers to 
enforce them. You have a good plant here and there is no rea- 
son why it should not get stronger. 

“This telephone proposition is a big proposition, a serious 
proposition. Jt is well for you telephone men to get together 
and talk over the questions that confront you. I want to say 
that we have the same questions confronting us in Nebraska 
that you have here in Missouri. They have exactly the same 
questions in Indiana, Ohio, Illinois. One gentleman told me 
a few minutes ago that just at the present time the Bell Tele 
phone Company are centering their entire attention on the 
State of Missouri. That is what they tell me everywhere ] 
go. They feel that they are all fighting the trust. The Bel! 
system is controlled by one of the worst trusts that ever dis 
graced this country, one that would put the Standard Oil to 
shame. The American Tel. & Tel. Co. is holding the stock of 
twenty-eight subsidiary corporations which do business through 
out the United States, all in violation of the law. As a result 
of this you know what are its methods in competition—giving 
free service, discrimination in rates, for the sole purpose of 
forcing you out of business. 

“Now, gentlemen, do you see why they are trying to repeal 
the anti-trust laws of the different states? Let them repeal 
them in Ohio and how long would competition last there? Let 
them repeal the anti-trust laws everywhere and how long will 
competition last? And when they have gotten this breach in 
the law, what will they do to the man who is operating a small 
plant? He will become a mere vassal. He will be reduced to 
a position where he will be elad to be out of the business. 

“Gentlemen, what are we going to do about this thing? 
They are brazen about it. They announce what they are going 
to do. They say in their announcements that they have ab 
sorbed some of their competitors. They are engaged in trying 
to make the public believe that competition is a failure. Now, 
what are you going to do about it? Here is what I think you 
ought to do. I think you ought to show the public that there 
has not been fair competition in the telephone business, show 
up these Bell people, show the disgraceful tactics employed by 
them: point out to the people the benefits they have received 
from competition. In Nebraska, we have got out a little article 
showing the actual benefits that the people have received from 
competition in certain towns and cities. The figures show that 
today the people are actually saving $500,000 a vear as a result 
of the competition in the telephone business 

“T think you ought to get up an article showing the advantages 
the people have derived from actual competition. Show what 
it means in dollars and cents. In conjunction with that point 
out to them plainly and clearly just exactly what kind of 
competition the Bell people have been giving you, and the kind 
of a fight you have been going through in this telephone busi 
ness. Get these two articles in good shape and distribute them 
to every telephone user in the city, and send them to th 
members of the legislature and the United States representatives 
in Congress and see that thev get in the hands of every news 
paper in the State of Missouri. 

“Tf there is anything I can do or the National Association can 
do to help you out here in Missouri, we want you to call upon 
us. Gentlemen, T thank you.’ 

The following resolution was introduced and unanimousl) 
adopted by the convention: 

“BE IT RESOLVED, by the MISSOURI INDEPENDENT 
TELEPHONE ASSOCIATION, as the sense of the members 
assembled in Annual Convention, that the best interests of the 
millions of telephone users and of the public generally demand 
the immediate invocation of the anti-trust laws of the nation 
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and of the various states, to the end that the American Tele 
phone & Telegraph Company, otherwise known as the tele 
phone trust, be compelled to cease its piratical practices to 
ward its patrons and its competitors, and that the unlawfu 
conspiracy in restraint of trade it has entered into, be subjecte: 
to the penalties in these laws provided. We arraign the Ame 
ican Telephone & Telegraph Company, and charge: 

First—That in pursuance of a policy, wilfully and in detian 
of the law conceived and sought to be carried into effect, it has 
endeavored to secure and maintain, contrary to public policy 
and to the best interests of individuals, a monopoly of th 
means of communication afforded by the telephone and th 
telegraph. , 

Second—That acting on the disproven theory that t tele 
phone is a natural monopoly and itself divinely appointed t 
administer it, it has organized a holding company, wherei 
the ownership of a majority stock interest in its twenty-eigl 
subsidiary companies was vested, and by means of which it ha 
maintained and exercised a decisive control over th ffair 


of each. 





Third—That by various and varied inducements, it s 
the investment of a large amount of local capital in eac!l 
these companies; but, disregardful of the trust thereby impose 
upon it and disregardful of the financial welfare of ti 
companies, it has utilized these corporations and their resourc 
accumulated during patent monopoly years, wherever I 
ent companies have been organized, as instruments 
out its policy of an unlawful and destructive competiti 
Fourth—That in each and every instance, where this 
has been attempted, it has raided and reduced the 
of its own subsidiary companies, by giving free ser 


making unfair and discriminatory rates, as betwee \ 
patrons, and has utilized a portion of the receipts 
companies for the publication and dissemination of 
and libels upon the financial standing and character of 
petitors. 

Fifth—That it has loaned large sums of money t 


sidiary companies, last referred to, in order to bette: 
it to carry on its malicious warfare against competit 
the result that, with floating debt rapidly increasing 
revenues decreasing, the stock is now being purel 
agents of the trust, prices ranging from a fourth 
of the original investment, in pursuance of a sche 
rganization, devised for the financial benefit 
is hereinafter specifically set forth 

Sixth—That in those communities where, throug] 
fold devices it has elsewhere, unsuccessfully, empl 
out competition, it has been able to maintai 
service, it has charged unreasonable and extort te 
poor service, given by antiquated equipment, 
the excessive profits thereby secured to 
wherever it has appeared 

Seventh—That, as a result of its plan of utili 
money extorted from communities unprotect 

is loans to the subsidiary companies, engaged 
to restore monopoly conditions in their respectiv« 


has been able to shift the burden of loss to the minor 





holders. In proot whereof, we cite that the Missouri & 
sas Telephone Company, a corporation organized for 
pose of carrying on business in western Missouri and 
with a capital stock of but $3,627,700.00 and bonds 
$300,000.00, now owes the American Telephone & Telegr 
Company the enormous sum of over $14,000,000. cash ad 
for the purpose of bringing ruin and failure upon dozens 
dependent companies, whose only fault has been that the) 
attempted to meet the demands of a public indifferently 
or else arrogantly denied any service whatever by the be 
This money has been advanced, notwithstanding the said 
souri & Kansas Telephone Company:has been conducted 
(Concluded on page 622.) 








Indiana-Michigan Convention Passes Vigorous 
Anti- Trust Resolutions 


The big feature of the Indiana-Michigan Convention, held at South Bend, Indiana, this week, was the 
passing of resolutions strongly condemning the monopolistic policy, and unfair competitive tactics of the 


American Telephone & Telegraph Co. and its licensees, which constitute the so-called Telephone Trust. 


The American Telephone & Telegraph Co. was severely arraigned for its alleged manipulation of the 
affairs of the Central Union Telephone Company as an instrument of cut-throat competition. The Conven- 
tion went on record in as determined an attitude as did Missouri and Kansas, in the early part of the 
month. The Indiana spirit that has made it a great Independent telephone state is alive, and active, and 


this convention marks the beginning of an era of renewed advance. 


The Federal authorities were urged to invoke the anti-trust laws to prevent the monopolistic campaign 
of the Bell interests, which, if competition were throttled, would, as stated, involve a return to the old 


conditions of poor service at high rates. 


Resolutions were passed endorsing the National Association, and the Telephone Fire Insurance Ex- 


change, which is a co-operative institution conducted for the benefit of Independent telephone companies. 


Other important resolutions were substantially as follows: 


Resolved: that it is the sense of the Indiana & Michigan Indeperdent Telephone Associations, that 
the enactment of a law providing for the taxation of telephone properties on the basis of gross earnings 
would be a more accurate, uniform, and equitable method of determining the taxation on such properties 
than is possible under the present law; and that we urge that efforts be made to secure the enactment of 


such legislation in Michigan and Indiana. 











Resolved that we express approval of the establishment of state utilities commissions, to regulate the 
telephone and telegraph business of Indiana and Michigan, and to prevent unfair, or unlawful methods 


eing used for the destruction of proper and beneficial competition. 











We memorialize the members of Congress from Indiana to use every proper means to secure the 
issage of such legislation as is proposed in the bill now pending in conference committee of the United 
ates Senate and House of Representatives, in which it is sought to enlarge the powers of the Interstate 
’mmerce Commission in so far as it has to do with railroad rates and service, so as to empower that 
mmission to establish and regulate rates and service upon interstate telephone business; to exercise such 

egulatory power as will prevent discrimination between persons and communities, and to equalize charges 


nd rates, making competition free and open, as between the cities and states. 
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News from Across the Seas 


Corporation Authorities Discussing State Ownership of Telephone Versus Municipal Ownership— Difficultie 
Which are Foreseen—Trunk Lines in England and America— What a British Telephone News- 
paper Says—Extension of Telephone Sunday Postal Delivery--Long-Distance Com- 
munication Between England and Continent—The ‘‘Loading”’ Ques- 
tion—-Catching the Angry Subscriber in Denmark. 


By “Abercrombie” 


In pursuance of a special campaign, the Association of 
Municipal Corporations has held a meeting in London and 
has considered at some length the future of the telephone 


system of this country after it has been taken over by the 
state. 
the a resolution passed at the last 
annual meeting, and has had a with Mr. H. A. 
Hobson, the president of the Sheffield Chamber of Commerce, 


A committee of the association has been considering 


matter in consequence of 


consultation 


and has had the advantage of having before it the admirable 


report which a Chambers of Commerce committee presented to 


the last meeting of the Chambers of Commerce Association. 


On February 10, the Corporations Associations committee 


presented a report stating that, “having considered the whol 
matter, the committee is of the opinion that the whole of the 
telephone service should be in hands of the 


the state, and it 


recommends the association 
that 


pany, 


press the 
National] 


service 


now to 
the 


over, the 


government, so 
when the undertaking of 
Ltd., 


rates very considerably below those at 


lelephone Com 
continue at 
An 


a parlia 


has been taken may 


present charged.” 


amendment was proposed in favor of an inquiry by 


committee, as to whether 


State 


mentary ry municipal owner 
but the 


Ultimately 


ship of the local exchanges was the more desirable, 


amendment was defeated by a small majority the 


report was adopted, with the words, “having considered the 


whole matter, is of opinion that the whole of the telephone 
service should be in the hands of the state and it’’ deleted 
As the time approaches for the transfer of the National 


‘Telephone Company’s service to the Post Office, it is 
that difficulties 


important, first the difficulty of obtaining sufficient capital year 


pe rce ived 


many will have to be met lwo are most 


by year, and secondly, the difficulty of keeping the service at 


that proper pitch of sufficiency in the fact of constant de 
mands for lower rates to subscribers and higher wages to the 
staff. Our various Chambers of Commerce appear to con- 


fine their agitation in telephone matters almost exclusively to 


the question of rates. It is urged, however, that if they were 


to make a close study of the telephone situation 
countries the 


would see that the 


here and in 


where service is more highly developed, they 


difference does not lie at the door of lower 
rates, but is due to a liberal expenditure of capital (attracted 
by good dividends) and to unceasing attention to efficiency 
in every detail of organization. 

Contrary to the general view, the telephone service is not 
and so 
It is 
a very highly specialized business, demanding keen intelligence 


and intimate 


instruments 
many exchanges and arranging a cheap schedule of rates. 


simply a matter of providing so many 


knowledge, constant supervision of minute but 


vitally important details of traffic, and the highest incentives 
of carefulness and devotion on the part of every member of 
the staff. 

but none in 


The high 
United States 


All kinds of business demand these qualifications, 
a greater degree than the telephone service. 

the 
where, for instance, trunk lines are used with 


state of telephone development reached in 
an ease and freedom which are a revelation to anyone accus- 
sritain— 
is due to the fact that under private enterprise, and with the 


tomed to the dilatory and inefficient system in Great 


incentive of competition, unharassed by state interference, the 
te'enhone companies have been able to develop their organiza- 
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grave doubt whethe: 
Post Office 


hide-bound, with capita] 


tions to the highest pitch. There is 


similar pitch is possible under the rule, witl 


officials who tend inevitably to become 
restricted by treasury and political requirements, with a syste: 
merit, and with tl 


of promotion by seniority instead of by 


same sort of labor agitation as is growing year by year in tl 
telegraph and postal services. 
One 


the telephone has been affecting the 


has also to reckon with the fact that the growth 


revenue from telegrap! 


and that, consequently, the Post Office authorities will not 


inclined to force the telephone service forward at the rat 
deserves. That there will be a definite change in the stat 
of affairs is clearly recognized within the National Telephon 
Company’s own staff 

The National Telephone Journal recently remarked 
\merica, on the one hand, the telephone service is rapid 
being developed to its utmost limits; in Europe, on the oth 
hand, state-controlled, the telephone system is either, 
moderately developed, or else absolutely starved There 
doubt that in a well-organized company the freer stimulu 
viven to individual merit and capacity, and the reactio1 
the latter both on the quality and earning power of sey 
henefits a far wider circle than the shareholders—nam« 
public at larg Compared with the simple questio1 
the possibility of falling away from the high standar 


efficiency now reached by the National Telephone Compa 
is a profoundly serious matter. After all, loes t 
very much to a business man whether the telephone s 
‘osts him $50 or $75 a year if the facilities afforde 
every way adequatt 

The effect of an increasing agitation for lowe: t 
only for lower rates, must tend to discourage the outl: 
capital, to delay the reorganization of out-of-date equipm 
and to provide an excuse for starving the special te 
departments on whose work the value of the service 
public depends to a far larger extent than’ most peopl 
aware. The entire energies of Chambers of Commerce 
other bodies representing business men ought to be cot 
trated on securing the highest rate of progress and the highest 
limit of administrative efficiency under Post Office rul \l 
their energies will be needed for that work; but if t 


1 Ren 
scneaut 


energies are to be limited merely to adjusting the 
rates, it will be found by experience that the cheapness 01 
will b 


telephone service is no guarantee that it worth e\ 





the reduced amounts asked for it. 


) 


Still, it must not be forgotten that the Post teleph« 


Office s 


Office 


system perhaps progresses as rapidly as the Post 
tem will allow it. 
the Sunday telephone postal delivery 


on January 8, this 


[ have already reported the inauguration 


London Inauguraté 





appears to be scarcely a success as 3} 





is TO i 


very few people making use of the new service. It 





noted, however, that this telephone delivery system may nov 





be used by people on the Continent. A correspondent in Part 
can post his letter on Saturday, and on Sunday the content 
will be telephoned to his friends in London. To bring 

of the the the 
have had to exercise some ingenuity in regard to getting + 
the question of the fee. 


the extension system to Continent authorit 








They succeeded in bridging ove! 
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difficulty by a combination of the international coupon and the 
telephone charge record of subscribers. 

A person on the Continent wishing to use the Sunday tele- 
phone delivery has either to enclose six cents in English 
stamps, which are sometimes not obtainable or difficult to 
obtain at the required moment, or to send a 25 centimes in- 
ternational coupon. In the latter case a charge of two cents 1s 
made on the telephone subscriber to whom the message is 
delivered, the cents being charged on his telephone account. 

The extension of the system to the Continent, it is con 


sidered, will prove a great boon to the large public traveling 


between England and France in particular. li posted in 
France, letters have to be marked as follows 
For Telephone Delivery 30 centimes 25 centimes 
on Sunday Stamp. Stamp 


THE CENTRAL TELEGRAPH OFFICE, 
LONDON, E. C 
The extra 30 centimes stamp is the usual express letter fee 
vhich should be kept on to insure the letter catching the night 


nail to London. 


Phe long-distance telephone continues to make = strides im 
Kurope \rrangements are now almost complete whereby one 


vill be able to telephone direct between Paris and Glasgow. 
Of the two new cables to be laid between France and Eng- 
nd, one by the British and the other by the French govern 
nent, the British cable is completed and will be laid when a 
suitable opportunity occurs. Each cable contains fotir wires 
nd hence will admit of two separate conversations being car 
ied on simultaneously 
he new submarine cable is the first in which the system of 
loading” has been used throughout, and it is this which makes 
possible to telephone over such distances. .\ few miles of 
ubmarine line between two land lines causes many disturb- 
ces and the twenty-three miles of cable lying between Frane¢ 
* 


England prevent all long-distance speech at present bi 
England and the Continent 


New York Telephone Company's issue of capital hers 
ypears to have been well subscribed, despite the counter at 
cb 


ares 


ctions of a tremendous boom in rubber 


* 





An Incentive to Success. 


the army some of the best soldiers started in the awk 
squad. The regiment derives its power in action from 
he ability of individuals to act together as a single unit- 


1 


1 knowing that if he performs his duty im the particular 


method prescribed by custom, his effort will be reinforced by 
re 


hose of all his comrades. The power of numbers depends 
ipon each individual's rigid adherence to the plan of action. 

The ability to act in accordance with this plan must be 
cquired by practice—or drill \ modern industrial organiza 
tion, like the army, derives its power from unity of action 
Until a better plan is agreed upon by all, the individual who 
leparts from the current routine throws the whole complicated 
uman mechanism out of adjustment. Even if his personal 
fforts are better directed, he loses the reinforcement of his 
comrades, and the power of the organization is weakened. 

(Individuals who do not realize this fully are prone to object 
that it takes time and effort to learn to do things in a par- 
ticular way. They need to realize that it is the effort spent 
in the awkward squad which develops the raw recruit into 
the efficient private, fitted for promotion. 

The accompanying reproduction of a paper used by the Corn 
Belt Telephone Company fits the principles of “military success 
to the purposes of a telephone corporation. It is worth con- 
sidering in connection with the folling, by general manager 


J. H. Shoemaker, printed in the company’s “Efficiency Bul- 
letin” : 


Organization and System. 
“In this organization there are three exchanges whose com- 
bined patronage now number between two thousand and four 





thousand telephones. 

“The first of these exchanges has been conducted for a con- 
siderable length of time under the plan which proposes to show 
as much appreciation as possible for the efforts and loyalty of 
each individual and for the group as a whole. 

“The second exchange has been under the new plan a much 
shorter time. At the third exchange no attempt has been made 
at time covered by these figures to apply the new ‘organization 
and system.’ 

“On the basis of average expense per telephone for a recent 
month and taking the most economical of the three as the unit 
(100 per cent), the comparison is as follows: 


lirst mentioned exchange: 


100% (53) 
Second mentioned exchange 

124% (66) 
Third mentioned exchange: 

150% (80) 


“On the same basis of average expense per telephone for the 
sane month and taking the same exchange for the unit, the 


Pay Roll for operating expense, (operators, etc.) compares as 


follows: 
First exchange 
100% (30) 
Second exchangs 
16714G% (5014 ) 
Third exchange 
180% (54) 


“The actual average ditference in the amount demanded from 
the company’s bank account to pay the help is just $27.13 more 
for each hundred telephones at the third than at the first men 
tioned exchange. Therefore, if ‘organization and system’ at 
number three would overcome one-tenth of this present dif 
ference, number three could pay for all of the time of a 
‘lerk every day and still require less cash from the com 
pany’s bank account than is now being demanded. for 
number three has many hundreds of telephones and the 
difference in the amounts demanded by these two ex- 
changes from the treasury has been many times $27.13 
every month. 

“But the facts are that number three, which is the mere ex 
pensive of these two exchanges, is many times more expensive 
as to present clerical cost than number one, even though it is 
still on the old plan without ‘organization or system.’ 

“Did you ever realize that the one who pays the wages is 
forced to.see the differences indicated by the above? and, 

“If it were you that were doing this paying would you not 
be anxious to know whether you were getting as much in re- 
turn for your money at the Jonesville Exchange as you were 
getting at the Brownsville Exchange? Would you not be just 
is anxious about this as you are now to know whether you can 
get more for your money in Jones’ store than in Brown’s store ? 

“Have you ever had the notion that a manager might expect 
‘red tape’ or ‘organization and system’ or ‘reports on paper’ to 
take the place of ‘good men’ or ‘good women’ or ‘good judg 
ment’ or ‘good nature’ or ‘good attention to business ?’ 

“Have I now made more plain to you the fact that we do 
not expect ‘red tape’ or ‘organization and system’ or ‘reports 
on paper’ in any manner whatever to take the place of either 
‘good men’ or ‘good women’ or ‘good judgment’ or ‘good 
nature’ or ‘good attention to business?’ 


The reproduction, on the next page, of a paper used by the 
Corn Belt Telephone Company fits the principles of military 
success to the purposes of a telephone corporation. It is worth 
considering in connection with the following, by general man- 
ager J. H. Shoemaker, printed in the company’s “Efficiency 
Bulletin” : 
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which we are determined to conduct in the very best manner 
possible ? and, 

“Hlave | made more ciear to you this final fact that neither 
have I, myself, nor any other person I know of, any interest in 


or care about any organization or system or plan or scheme or 





Until otherwise advised (in writing) a copy of this must be attached to every document sent 
out pertaining to methods, customs, practices and the division of authority, work, etc 


NOTICE! 


No division, company, or squad of an army ever succeeds in acting 
as a united force until after it has been thoroughly drilled. 


Drill Requires: 
Time, 
Attention and 
Effort. 


The owners of the business in which we are employed have said 
that, 


We are Expected to Drill Ourselves 





until we are thoroughly familar with: 


The exact authority to be exercised and the actual respon- 
sibility to be borne and work to be done by each; and 


The proposed plan of action (practice and custom) to be es- 
tablished for every day routine. 


The drill concerning this matter will be kept until we have attained the largest practicable 
smount of freedom, uniformity and harmony in our relations with each other 


Anyone who can suggest any improvement (upon 
the methods represented by the attached) for securing from those for 
which these papers are intended, that amount of time, attention and effort 
which must be given by each before uniformity can be expected, or any- 
one who can think of anything of greater or more im- 
mediate importance than the matter referred to in this paper, 
is urged to write the undersigned under personal en- 
closure immediately. 


TELEPHONY 








J. H. SHOEMAKER. 





The Word is that the Trained Man Carries off the Prize. 


report or practice, except to just such extent as it may assist 


us in selecting, developing and retaining the best possible men, 
woinen, judgment, nature and attention 2” 


> 





Statistics of Swiss Telephone System in 1908 


In May, 1998, the Swiss 
fered severely from a remarkable snow storm. Small wire was 


telegraph and telephone iines sui 


broken by the weight of snow, and trouble was _ particularly 
experienced from the falling of snow-laden branches of trees 


upon the wires. The total expense to the telegraph and tele 


phone department owing to this storm amounted to nearly 
$40,000. 
The number of telephone exchanges of various classes in 


operation at the end of the year amounted to 401, of which 
only 17 were first class, A new common battery exchange 
was built at Berne during the year. 

The 


Journal 


number of subscribers, according to a report in the 
Celegraphique, was 60,492, that is in the ratio of one 
The telephone system 


198,626 


subscriber to 54.8 inhabitants. 


58,709 


every 
overhead wire, and 
kilometers of underground wire. The toll and trunk system 
included 817 circuits in Switzerland, with 64 additional reach- 
ing to foreign countries. The wire in these circuits amounted 


included kilometers of 


to 41,687 kilometers overhead, and 7,130 kilometers under- 
ground, 

The total communications exchanged included 36,816,328 
local conversations, with 6,221,877 interurban conversations 
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of less than 50 kilometers length; 1,398,499 between 50 and 
100 kilometers, and 425,977 covering distances greater than 
100 kilometers. 


national conversations was about equal, the total conversations 


The balance of incoming and outgoing inter 


exchanged between points in Switzerland and other counties 


amounting to 417,259. In addition to these regular telephone 


messages there were 346,924 telegrams transmitted bv tel 


phone. 
The growth over 1907 was at the rate of 5.49 per cent for 


local messages; 6.27 per cent for trunked and toll 


messages, 
exclusive of the international, and 18.83 per cent for interna 


tional! messages. There were 610 local conversations for eac] 


subscriber during the vear and 138.64 trunked or toll conve 
sations per subscriber 





Telephone Solicitors Might Try This Scheme. 
In a New 
Postal Telegraph Company has one of its most progressiv 


inhabitants, tl 


York city of about 200,000 


and successful managers. He has built up a fine business 


from a small beginning. An example of how he keeps uy 
to date occurred the other day and came directly unde: 


the notice of TELEPHONY’s correspondent 

“T frequently call your office and the telephone girl ri 
ports your line busy,” a Postal patron remarked to the 
manager. 

“What line do you call on?” 


“On the Independent line,” was the reply 


asked he. 


them be 


“We have four telephones in the office, two 0} 
ing the Independent telephones,” replied the manager, “an 
they are pretty busy at times.” But he did not let the mat 


ter drop there. He requested the Independent telephon: 


company to have a tally kept of calls for the Postal offic 
which got the busy answer. The count was kept for six 
days and the Postal manager was surprised to learn that 
270 calls got the busy answer from central. 

He immediately ordered a third Independent telephon: 





How One Firm Follows up Telephone Inquiries. 
We have heard of the slips used by telephone compan 
for following up lost calls but have never heard of any firn 


using slips for following up lost or prospective orders over th 





LOST ORDER 


BECAUSE NOT IN STOCK 
Telephone Tab 











Telephone Slip Used by Business House to Follow Up Lost 
Orders, 


telephone. The illustration shows a memorandum which th« 
Rockford Bolt Company, Rockford, Illinois, uses to follow w 
either lost or prospective telephone orders. This idea might 


be used to advantage by telephone companies as an aid in in 
creasing the use of the telephone among business houses. 








Depreciation and Reserve Funds of Electrical 
Properties 


At a joint meeting of the electrical section of the Western 
of Engineers, and the Chicago section of the American 
[Institute of Electrical Engineers, held in Chicago April 27, 
Mr. Wm. B. Jackson presented a paper on this subect. An 
abstract of the paper follows: 


Society 


Every company operating an electric light and power prop- 
erty, a street railway property, or a telephone property, or con- 
templating entering into any such field of activity, must take into 
account certain expenses that cannot be appropriately included 
in the day by day operating and office costs or in the current 
maintenance expenses of the property, if its accounts are to 
show full the actual cost of performing the services re- 
juired 
to the sums of money that must be set aside to cover 
lepreciation replacements and to provide a reserve fund to 

re for extraordinary costs as hereafter explained. 

The term depreciation as here used may be divided into two 


1 reter 


parts 
yecrepitude—Which covers the gradual wearing out of 
he apparatus from the effects of use and of age, which cannot 
ye overcome by current repairs, and which results eventually 
in ending the operative life of the apparatus. 
Obsolescerree—W hich takes into account the reduction in 
he useful life of apparatus, on account of advances in the art 
hereby otherwise operative apparatus is made uneconomical 
further use. 
The term reserve fund, as here used, may also be divided 
nto two parts 
1. Required Reconstruction—Which takes into account re- 
mstruction costs made necessary by municipal or other legis- 
itive requirements. 
that cannot be 


recast with any degree of certainty, caused by extraordinary 


2. Special Insurance—To cover expenses 
ecurrences such as unusual storms, explosions, great confia- 


acts of strikers, etc. 


erations, 

In considering depreciation it is well to clearly separate in 
me’s mind the annual depreciation of the plant as an average 
hole and that of the component parts making up the plant. 


obtain the true amount of the annual depreciation in the 


value -of 
noney which represents the yearly depreciation of each of the 


any property, it is necessary to estimate a sum of 
omponent parts of the plant, and the aggregate of these sums 
f money for all parts of the installation gives the annual de- 
‘reciation for the plant. This may be converted into a per- 
entage of the total value of the installation which is subject 
) depreciation. Any method of arriving -at the amount of 
innual depreciation that does not take into account the indiv- 
idual depreciations of the component parts of a plant, must 
’ an approximation at best, even though it may be based upon 
‘esults obtained in a correct manner for other similar plants, 
and it may be very far from accurate. 

This division of a plant into its component parts 
poses of determining its annual depreciation is usually a simple 
It requires that each of the component parts shall be 


for pur- 


matter. 
such that when it has reached the end of its useful life the part 
in its entirety will be discarded, and that it shall be possible to 
intelligently determine its probable salvage value as a whole. 
If these requirements are not fulfilled the part should be divided 
until they are. 

The factor of obsolescence entering into the question of use- 
ful life of a plant, wether of buildings, machinery, or other 
plant, is a disturbing one. This has the effect of reducing the 
estimated useful life of many parts of most plants below that 


which would be indicated by the ravages of decrepitude, and 
Where the 
obsolescence is estimated as likely to terminate the useful life 


it likewise affects the probable salvage. factor of 
of a part before decrepitude would be likely to cause its re- 
jection, the former factor must determine the useful life. Con- 
sequently, the factor of obsolescence may be the determining 
factor in fixing the length of the useful life of some parts of 
a plant, and decrepitude may be the determining factor in fix- 
ing the length of useful life of other parts. In other cases 
these two factors may jointly influence the length of life. 
Most public service companies are forced to make large ex 
penditures by ordinances of municipalities or by other legis- 
lative action. These are required changes, such as changes from 
overhead construction to underground construction, relocation 
of distribution lines on account of new street surveys, changes 
from wooden poles to iron or steel poles, changes in track 
construction owing to paving of streets, etc. The costs of such 
changes up to the value of the original construction should not 
be made an addition on capital investment and they cannot 
appropriately be considered as a part of current maintenance, 
but they should be provided for by a reuired reconstruction 
fund. 
annual charge should be made on 
is also difficult to solve with ex- 


The 


ordinary maintenance expenses should not be expected to in 


The question of what 
account of special insurance, 


actness, but it is one of which sight should not be lost. 


clude such costs as those occasioned by the destruction of a 
power house roof by a wind storm, the annihilation of a boiler- 
room by a boiler explosion, the razing of a pole line by sleet 
etc. 


and storm, 


It is, therefore, appropriate that an annual 
amount be laid aside for each part of the plant, except, of 
course, land, to create a fund to remedy such damages which 


come once in a while to every plant. The element of chanc¢ 
must enter very largely here, but chance is not such a fickle 
factor in operations when its effects are distribted amongst 
many parts of a plant. 

Most plant managers have not yet come to a full apprecia 
tion of the dire straits a plant must come to sooner or later if 
the depreciation appropriations or their equivalent are not sys 
tematically and intelligently attended to. We may consider, for 
example, a property having a large investment in pole lines. 
This may amount to as much as 10 per cent of the value of 
the plant. For the first ten years comparatively few replace- 
ments of poles will be required, but during the next two years 
most of the poles may have to be replaced. Thus an average 
amount of money equal to almost 5 per cent of the plant in 
vestment may need to be expended each of these years for pole 
replacements alone, and other parts of the plant are surely and 
irrevocably coming to the same condition. Thus, if there has 
not been due regard given to a depreciation fund, or the plant 
is not extraordinarily prosperous, great difficulty will be en- 
countered in obtaining the necessary money for replacements 
when their need begins to be acutely felt. 

The expenses that are considered in the foregoing are as 
real as the pay-roll and other daily operating expenses of a 
plant, but the ravages of depreciation frequently do not show 
to a noticeable degree until several years ofter the beginning 
of the operation of a plant, and there are also likely to be long 
periods during which it is unnecessary to make much, if any, 
outlay on account of required reconstruction and special in- 
surance. For these reasons there is serious danger of over- 


looking the importance of these expenses in promoting a new 
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enterprise, or in the early days of the operation of a public 
service company. But if the earnings of a company, after it 
has become well settled in its business, are not sufficient to 
cover a fair appropriation annually to the depreciation and re- 
serve funds, as well as to cover the regular operating ex- 
penses and a reasonable return on the investment, that com- 
pany is one that conservative investors should shun. If the 
conservatively estimated earnings of a new proect do not show 
that they will provide such returns, it should not be consid- 
ered an attractive project. 

The accumulation of these funds is for specific purposes and 
Also, those 
Thus, 
when property must be replaced on account of its depreciation, 


the money should be used only for such purposes. 
purposes should be supported solely from these funds. 


the cost of doing this (less salvage on the discarded plant) 
should be defrayed out of the depreciation fund, and when an 
underground line must be substituted for a useful overhead 
pole line, on account of municipal legislation, only the differ- 
ence between the first costs of the underground and overhead 
lines should become a capital charge, and the remainder of 
the expenditure (less salvage) should cgme from the accumu- 
lated It is obvious that the depreciation fund will 
accumulate in the earlier years after a plant has been estab- 


funds. 


lished, because the replacements during the earlier years will 
be few; but after a plant is fifteen or twenty years old, the 
expenditures for replacements and the contributions to the 
funds will somewhat nearly balance when averaged over sev- 
eral year intervals. In all but the very largest and most com- 
prehensive plants, the expenditures for replacements and re- 
quired reconstruction will vary greatly from year to year, but 
the amount contributed to the fund each year should follow 
the computed average figure; and the sum maintained in the 
funds may therefore vary. 

The coming of public service commissions, having power 
to regulate the rates of public service companies, has raised 
the question whether the depreciation of a plant should have 
an influence upon the earning power of the company. It seems 
patent that a company should be permitted to earn a fair re- 
turn on a full, reasonable, unimpaired capitalization regardless 
This 
question would not seem to me to be open to doubt were it not 
sometimes serious discussion, and were it not 
that some respected publicists seem to hold that the net earn- 


of depreciation, so long as it supplies equally good service. 
a subject of 


ing power of a public service company should be less after its 
plant has been subject to depreciation than when brand new, 
even if it gives eually good service and the stockholders have 
received back no part of their invested principal, but only fair 
returns in interest, 

With a properly conducted property the fact that the prop- 
erty has suffered depreciation, which is unavoidable in any 
electric plant, should not have the effect of injuring the quality 
of its service or of impairing its capital, which would be the 
case if its recognized earning capacity were expected to decline 
proportionally with the increase of its depreciation fund. 

If a fair figure has been estimated for the annual contribu- 
tion to the depreciation fund, this 
sufficient money to make replacements when required, and as 
the income from the depreciation fund is used to help build 
the fund, the owners of the property will not receive returns 
on their money twice. The investment in the property does 
not diminish as the plant depreciates, and I do not understand 
that any one claims that an amount equal to the depreciation 
may appropriately be distributed to the security holders of the 
company and thereby reduce the capital outlay in physical prop- 
If the security holders are permitted to receive interest 
and dividends based upon a fair return on the investment in 
their property during the first years of its operation, I am un- 
able to see how this basis may be fairly changed during later 


fund will always carry 


erty. 
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years, so far as investment is concerned, after the plant has 
depreciated, as the investment has remained unchanged. 

In conclusion I 
have been failures in the past, a goodly proportion of the fail 


will say that, where electrical properties 


ures may be traced to lack of provision for depreciation ex 
penses and for extraordinary expenses. The reserve fund, b« 
sides covering such extraordinary expenses as are mentioned 
in the foregoing discussion, must be sufficient to care fo 
losses occasioned by any recession of income which may com: 
in the train of the physical results of the extraordinary occur 
The proper organization of a depreciation 
fund in conjunction with the reserve fund will also fortify a 
company against difficlties on account of reduced net earnings 
which every 
which lean years will be offset by good years. 


rences discussed. 


during. lean years, company must expect, and 


A very lively discussion followed the reading of Mr. Jack 
son’s paper. 


Mr. C. M. Duffy, auditor of the 
Electric Light Company related the 


Milwaukee Railway and 
experiences of his com 
pany in regard to depreciation. He agreed with Mr. Jackson 
that a depreciated property does not represent a diminished in 
vestment. Mr. Duffy quoted figures showing the depreciatior 
of the property of the Milwaukee company according to valu 
ations placed upon it by 
amount to be set aside each year for a depreciation fund, h« 


Professor Pence. Regarding th: 
favored a straight line basis rather than a sinking fund basis 
During the first five years in the life of a property, it is pos 
sible to set aside only one-quarter or one-half of what woul 
be the amount of depreciation. 


In the next five years 50 o1 


5 per cent might be set aside. During the next ten years 
it would be possible to make up what was lost in the earie1 
years of the plant. 

Mr. George Weston, assistant chief engineer of the Boat 
of Supervising Engineers, said that depreciation is reall) 
that the establis! 


ment of the depreciation fund is very desirable in 


financial question. There is no doubt but 
connectio 


The 


maintenance of the account is dependent upon the relation of 


with the maintenance of any public service property. 


the fixed charges and the operating expense to the gross 
come. 

Mr. G. W. Craven, considered depreciation as setting asid 
a fund to cover contingencies, while maintenance applies 


the making of repairs and replacements during the life of the 


operation of the company. He favored the use of a sliding 
scale in making up the depreciation fund. 

Franklin H. Reed, of TrELerpHony, contributed by letter, 
discussion on depreciation as applying to telephone plants. The 
maintenance expense in the earlier life of an exchange is very 
much lower per station than during subsequent years. For this 


reason it is probable that small plants would find it advantag 
eous to provide the larger part of their depreciation fund 
The maintenance 
expense is incurred to hold up the plant while the deprecia 
tion fund protects the investment. The property should be s 
managed that the man who pays in a dollar today can take it 


during the earlier years of the plant life. 


out and be sure that he will be able to do so in one year or 
This principle is the foundation of the ethical 
and business status of the depreciation fund. 


ten vears hence. 


A feature of co-operation between engineers and accountants 
is likely to be the perfecting of a scheme for “life accounting.” 

Mr. Jackson, in closing the discussion, stated that the books 
of a company should show the actual facts in regard to the 
cost of service. Many companies are today allowing rates to 
be forced down because they have not intelligently and logic 
ally worked out what the depreciation in plant actually means 
to them and what money it will be necessary for them to have 
in the near future to replace the plant which is worn out, or 
which must be discarded for one reason or another. 














From Judges and Juries 


Conducted by A. H. McMillan 


Assignability of Franchise. 

Portland, Maine, commenced suit against the 
Northeastern Telephone Company and the New England Tel- 
ephone and Telegraph Company to have the Northeastern com- 


The city of 


pany’s permit to construct and maintain its conduits in the city 
declared void, and to enjoin the New England company, which 
acquired the property of the Northeastern company after fore- 
closure of Portland 
receiver's sale, from using the conduits until it secured a per 


mortgage by the Trust Company and the 
The telephone companies demurred to the 
bill of complaint on the ground that it did not allege that the 
Northeastern company took any voluntary action to transfer 


mit from the city. 


its property, and that allegations could not have been made in 
the bill because the company did not make the transfer volun- 
\nother that 


uithority to grant a permit “to operate,” but simpyly “to con 


tarily eround was council had no 


the city 


struct and maintain,’ and having been legally constructed it 
was then legal for the successors of the Northeastern company 
to operate the conduits. The city solicitor argued that the 
permit became void when the Northeastern com- 
that the New 


maintaining the same 


terms of the 


yany ceased to operate under it and England 


ompany was operating and conduits 
without having secured any permit to construct and maintain 
them in any location in the streets. Associate Justice Write 
Court held that on 


importance of the matter to both the citiy and the companies, 


iouse of the Supreme account of the 


and as the would be taken to the law 


ific allegations 


case court, more spe 


should be made, and sustained the demurrer 


irder that the city might amend its bill of complaint 





Railroad Crossing Agreement. 


Enclosed is a form of license agreement sent us by the - - 
Raiway Company for execution by one branch of our com- 
any of which I am president. 


The folowing four ways to pursue are 


confronting us: 


Ist. We would like to hold the grounds we now have without 
ing anything further. 

2nd. Our lawyers tell us that we can condemn the right-of-way, 
it that it will be costly. 

8rd. eW ean sign this agreement, paying $5 per year, but this 
sreement is not fair because it gives the railroad the right to 
incel at any time and notify us to get out. 

4th We can take our wires down 


We ask your opinion in writing at once as to the best plan to 
sue Our attorneys are not positive as to what we can do, 

say that the railroad company’s right-of-way extends from 
e center of the earth outward, limited only by space, and that 
compel all who use that right-of-way to pay for it until 
is condemned. We have answered their last letter, which we 
lose herewith, and still refuse to sign the agreement. 


ev can 


We have tried to get along without ‘“‘TELEPHONY,”’ but cannot. 
Your attorneys’ advice is right. Under the circumstances 

advise you to pursue course No. 3, as outlined by you 
ove. While it is true the railway company can, under its 
ontract, caneel the agreement at any time, you will then 

in no worse position that you are now, and may at that 
ime feel that you can afford condemnation proceedings. For 


that shall not be terminable notice, the 


company would undoubtedly wish more compensation 


agreement upon 


ilway 
an $5 per year. 

A Case of Discrimination Must Go to Jury. 
Court of 
erowing out of the 





decided a case of 


discontinuance of 


lhe Supreme Arkansas has 


lleged discrimination 
ervice for failure to pay rental. 

rhe opinion rendered by Justice Battle is as follows: “Mrs. 
\delia Donaher seeks to recover statutory penalties in the 
sum of $4,000 against the Southwestern Telephone and Tele- 
sraph Company for alleged discrimination in refusing to fur- 
lish her telephone service for a period of forty days, on ac- 
count of which the telephone company 


dispute over a bill 
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alleged was unpaid and which plaintiff insists was paid. Evi 
dence was introduced tending to support the contentions of 
both parties and at its conclusion the trial court directed a 
verdict in favor of the telephone company. This was error. 
The telephone company, being a public servant, cannot refuse 
to serve anyone of the public in that capacity in which it has 
undertaken to serve the public when such a one offers to pay 
its rates and comply with its reasonable rules and regulations 
It cannot refuse to serve him until he pays a debt contracted 
for services rendered in the past. The issues should have been 
submitted to the jury. Remanded and reversed for trial.” 
Donaher vs. Southwestern Telephone & Telegraph Company 
(Ark.) Southwestern Reporter. 


——_@— -_ 





Texas Litigation. 
lhe case of the South Texas Telephone Company vs. H. EF 
Huntington, et al., which was appealed to the Supreme Court 


m application for writ of error, must be tried again in the 


ywer court. The Supreme Court has dismissed the applica 


tion for want of jurisdiction. The South Texas company owns 


Independent long distance telephone lines extending from 


Waco to San Antonio, Austin, Galveston, Orange, Houston and 
1 number of other towns of the state. H. E. Huntington, ot 
Los Angeles, Cal., and F. C. Smith, of San Antonio, obtained 
judgment against the company in the lower court in the sum 
f $46,666, for the cancellation of $35,000 of bonds, a lien 
being decreed on the property of the old Lone Star Telephone 
remittitur of $3,500 afterwards filed, re 


Company. A was 


ducing the judgment to $43,166. The case was appealed to 


the Court of Civil Appeals, which ordered it reversed and re 


manded. The company then applied to the Supreme Court for 


i. writ of error, with the result above stated 





Duty of Linemen. 

\ telephone company which exercises reasonable care in the 
selection of a pole and in its installation in a lead, discharges 
its duty to its linemen to furnish a safe place in which to work 
\ lineman sent thereafter to make alterations or repairs at th« 
top of the pole must examine for himself to  ascertai 
whether the pole and its appliances are in a safe condition, but, 
where the company assumes the burden of inspection, it must 
furnish the linemen 
Such 


\ppeals in a recent action brought by 


exercise reasonable care to a reasonably 


safe place in which to work. was the holding of the 
Kansas City Court of 
an injured lineman against the Missouri and Kansas Telephone 
Company. The testimony for the plaintiff was to the effect 
that the duty of examining poles was performed by the fore 
man and that the linemen were not given an opportunity to 
make a sufficient examination of the condition of the poles to 
protect their safety, but were compelled to rely on the foreman 
for knowledge of defects, discoverable only by a reasonably 
thorough inspection. The telephone company had been taking 
down a line of poles which were in bad repair. The pole in 
question had become so decayed where it entered the ground 
that it could not sustain the additional weight of the lineman’s 
body and fell with him to the ground. The attorney for the 
company demurred to the evidence, contending that it did not 
disclose any liability. The court held that the facts adduced 
by the plaintiff were prima facie evidence of actionable negli- 
gence on the part of the company. A judgment for the plaintiff 
was, however, reversed because of an improper instruction, the 
court having failed to tell the jury that before it could find for 
the plaintiff, it must determine that the lineman was not per- 
mitted to examine the pole for himself. Miller vs. Missouri & 


Kansas Tel. Co., 126 So., 187. 





Ideas and Experiences of the Thinkers 


Charging Storage Battery from Trolley Possible If Two 
Sets of Cells Are Used. 


| noted in a recent issue of TELEPHONY that some one was 
interested in the use of a trolley circuit for charging storage 
ells. The following may be helpful: 


\ large manufacturing concern in this territory has had, for 
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Fig. 1. Trolley Current May Be Used for Charging One Battery 


of a Duplicate Set While the Other Is Discharging. 


the last six or seven years, a storage battery equipment used 
in connection with its time clocks, and charged entirely from 
the 500 to 550-volt trolley current. 

The two 


Two strings are used, wired as shown in Fig. 1. 


resistances are such as to give the normal charging current at 
ibout 500 volts. Of course, the voltage varies considerably as 
the load changes, but very good results are obtained. 

The load on these cells is so small that only one charge a 
week of about eight hours’ duration is required. Therefore, 
set No. 1 is used for a week. during part of which set No. 2 
receives its regular charge; the next week set No. 2 is used, 


ind set No. 


Every six or 


1 charged. 
eight weeks an overcharge is given, the need 
for this being determined by both specific gravity and voltage 
tests, as is the length of the regular charge. I can see no rea 
son why this same scheme could not be applied to a telephone 
system, as the trolley circuit is not connected to the cells while 
they are in use, and therefore could not cause trouble. On this 
account, too, no choke coil would be required. 

Editor’s Note:—In applying this it is necessary to find out 
which pole of the generator at the railway power house is grounded, 
ind let this guide the connection to the battery. The battery 


ground should be made on the mains to the switchboard—not on 
the battery itself 


a 


Had to Warm It Up. 


a rural line connected to our switchboard, which 





There was 


was owned by about twenty farmers who had telephones con- 


ected to the line. Most every kind of telephone made was 
represented on that line, but they worked well together and 
the service was good until winter came. Then every cold 


night after nine or ten o'clock, the line would be grounded 
dead, except two or three telephones at each end of the line, 
and they worked poorly. Each morning the line would clear 
up after daylight. Most of the owners of the line thought it 
was done purposely by one of their number who did not get 
along very well with his neighbors. He swore it was not at 
his place, and let them examine his telephone, but they found 
nothing wrong. After examining every telephone on the line 
and the line, too, they were positive the mean cuss was doing 
He got his “Irish up” and threatened to lick 
the whole bunch of them. After a few of them had to ride 
ten miles on a cold night to call 
muss him up on sight. Finally he brought his telephone to our 
office to be tested. The weather was very cold and when he 
first brought it in, it was short-circuited. After sitting near 
the stove for a few minutes, it was all right. The lightning 
irrester was composed of short carbon pencils held end to end 


it purposely. 


a doctor they promised to 


with an air gap between. They were too close together and 
when the fire went down in the room where the telephone was 
located, the contraction of the wood back brought the carbons 


together, thus grounding the line. 





Downing, Mo. &. EB. St Cian 
The Value of Good Earth Connections. 
Some people, when installing a telephone, do not seem t 
realize just what a “ground,” or “earth” connection means 


For instance, I once found a ground clamp fastened to a gas 


pipe about five feet from the floor, opposite the telephone 


This pipe of course was a fairly good ground as long as the 
B é > 


gas meter remained in, but the gas company took the mete: 


out, and left a space between the house piping and_ the 


ground. 

The telephone, along with two or three others on the sam 
loop, is being operated on the Bell four party common ba 
One 


rent generator at “Central” is grounded, and the bells are co1 


tery semi-selective system. side of an alternating cu 


nected from each side of the line to earth through 2 m. 
Fig. 2 that all the 
used. Of 


condensers. It will be readily seen from 


bells on each leg are once when courst 
when the meter was removed, it made it impossible to ring 
the bell at that station. 

This is only one of the many types of cases 


The 


offices 


rung at 


which one e1 


counters. most annoying, I believe, can be found i 


central where one ground is used for a number of 


lines and when trouble of this kind occurs it is caused by a 


“high resistance’ ground. Instead of the ringing current 


grounding properly it seeks a ground through the other 
struments, drops or whatever may be connected to the faulty 
“oround” rod or pipe. 

When not too far away, ground connections can be mad 
to gas or water pipes. A water pipe is best. The connec 
tions should always be soldered or clamped to the street sid 
of the One have any 
insulated couplers between the place of connection and _ th 


fend of 


meter. must also be careful not to 


cellar wall. using what is 
called the Dresser insulated coupling. It is an excellent pr« 


and currents 


Some gas companies are 


what are known as “earth charges” 


which are caused sometimes by the grounding of high tensior 


ventive of 


wires at a power plant 
A good ground 
the cellar, where it will reach permanently moist 


for subscribers’ telephones is obtained by 


driving in 























earth, a six or seven foot ground rod, thoroughly galvanized 
and having a No. 12 rubber covered copper wire riveted ot 
e¢ 2 MF. 2 MF. 
KEY | > 
Tt 
- ” 
GEN, 
2M.F 
KEY = 
« ind 
EXCH.GRO. 
Fig. 2. Semi-Selective Ringing Systems in Which Ringing of Bel! 


Depends on Substation Ground. 
soldered to its upper extremity. The wire between the groun 
plate of the lightning arrester and ground rod should be ru 
as direct and in as near a straight line as possible, with ab 
solutely no sharp bends. 

If the ground is for central office it should be made mori 
A good ground for the average central office ma 


carefully. 
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May 14, 1910. 
be made by soldering a No. 6 copper wire to a copper plate 
two feet square, and burying fifteen feet deep in about five 
crushed coke or charcoal. 


Pittsburg, Pa. 


bushels of 
Sydney W. Miller. 
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Modern Telephone Shows Automobile Manufacturer an 


Advance in Shop Practice. 
\ statement which has been going the rounds of the daily 
a desk telephone as having suggested an im 


press mentions 


provement in the Ford motor car. TELEPHONY has received a 
letter from Mr 
of the report. 

When Mr. 


the Hom 


Ford’s office giving the facts in confirmation 
Ford had the Independent telephone installed by 
Company, of Detroit, he noticed a decided improve 
ent in construction over the type he had previously seen. 

On the old telephone the metal upright and the base were 
On the new telephone Mr. Ford noticed that the en 
tire casing was one piece, drawn from 
looked like 


a single sheet of steel. 


The 1 ‘asing a miniature rear axle housing to 


could manufacture small one piece telephone 
asings, machinery could be made to make one piece rear axle 


renusoned So Mr. 


[f machinery 


ford handed a factory su 


usings, he 
remark, “I 
that, 


perintendent casing with the abrupt 


telephone 


iundred thousand casings just like except 


how one 


he public hardly realizes the extent to which 


improvement in automobile manufacture 


nie ibout | 
ndependent manufacturers have progressed in shop 
ractice, in their competitive effort to produce the best instru- 


+ my 
ents } has 


incident, in which a Dean telephone opened the 
es of one of the most progressive automobile manufacturers 
something which had hitherto been considered impossible, 

likely won another friend to the idea of competitive tele 
a 


—~—* 





Double Scale Voltmeter in Small Exchange Testing Outfit— 
A Profitable Investment. 

e been much interested in Mr. Harrill’s testing equip- 

sketch of 

ime of the boys might wish to use a double scale voltmeter, 


ent, and am sending a mine, thinking perhaps 


hich I find very useful. I use a telephone equipment similar 


an operator’s set, controlled by using a combined ringing 
nd listening key, such as is used in the switchboard. A 250- 
thm polarized ringer movement is wired to the closed springs 


the running key, but I cut off the striker, leaving the arm- 


ture to act as a buzzer. I like this better than a drop, as it 
shows up the ringing qualities of the subscriber's generator in 
etter shape. 
Key No. 1 
livided circuit 
s normally on the line, through No. 5, and connects the volt- 
Nos. 4 and 5 


combined ringing and listening key. No. 6 puts the volt- 


is a reversing key, useful also in ringing on 
lines. No. 2 cuts out my telephone set, which 


eter equipment. No. 3 is a grounding key. 


eter directly on the line for testing for foreign cur- 


ents, and, by tapping a piece of lamp cord on my test plug 
comes handy for testing extenral battery without 
No. 7 opens the 50-volt 
puts the battery on the 
lere again the flexible lamp cord terminals come handy, for 
the accurate measurements of resistance 
f all kinds. Key No. 8 connects the 50-volt battery to the 
‘-volt scale, and must not be used except when testing for 
light grounds or very high resistance, otherwise the needle 
vould be bent, and possibly the coil burnt out. The 50-volt 
scale and battery are all that is necessary for ordinary pur- 
poses, and are normally on the line when key No. 2 is thrown. 
\ll keys except 4 and 5 are single throw, and self-locking. 
By throwing 6 and 7 the 5-volt scale may be used for testing 
dry batteries. I have also connected my test set to a spare 


erminals, 
listurbinge the voltmeter connections. 


ircuit and 5-volt scale and line. 


coils and low work 










TELEPHONY 





619 


line in the switchboard and test for faulty cords by plugging 
them into this jack, twisting them about a little, and watching 
the voltmeter needle for indications of short circuit. If any 
exists it will show. 

[ have saved a little on batteries by tapping off the first fif 


teen and using them on my night alarm relay, but this would 
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Test Set for Small Exchange Using Double Scale Voltmeter. 


soon lower the voltage if the night alarm was used very often, 
and would not be advisable except where these batteries dry 
out before they are used up. 

Like Mr. Harrill, | 
in the diagram, but these additions are 


have added more to this than is shown 
more to meet my own 
peculiar needs, and might be superfluous to anyone else 


Such a set may seem a little expensive to men in small 
exchanges, but they are really the people who should have it, 
for their various duties do not ieave them much time for hap 
lazard trouble hunting, and a little accurate knowledge before 
starting out is sure to save them enough time to more than 
pay the cost of a voltmeter and a few keys 

Sterling, Kan. Otto Dean. 
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Handling Farm Telephone Lines in Southern Territory 

The handling,of farmer telephone lines is a matter with which 
all telephone companies have more or less difficulty. Recently 
a telephone man in a southern state who visited TELEPHONY, 
described the manner in which his company takes care of the 
farm lines. In the first place the company does not own any 
of the lines, but builds out of a town a few miles to make con 
miles of town is 
When it is 
that a farm line is to be built the company sends a man out 


nections. All business within three to five 


handled over the company’s own wires. known 
to advise the farmers regarding the building, and if desired 
he superintends the construction. The farmers are impressed 
with the importance of good construction, advised as to the 
kind of poles to use, the size at top and the depth to which 
They are told the importance of careful 
tamping of poles, and good workmanship in tying in and splic 


they should be set. 


ing wires, making instrument grounds, ete. They are also 


told that to obtain good service it is had policy to place more 
than twelve telephones on a line. 

In one district the company adopted the plan of not charg 
ing for the incoming calls to a city, but charges for all out- 


going calls. As the farmers are extensive truck raisers out 


going calls include many telegrams, and calls home from men 
who have driven into town, so the business is considerable. 
The town is the only business center within a radius of 50 
miles, and there are no railways into the farming district. 
Hence the business the tele- 


phone, which would be less frequent if the farmers had to pay 


men receive many orders over 
toll, and are quite reconciled to paying for all outgoing calls. 
This plan works out, in this particular instance, owing to the 
peculiar conditions, to the satisfaction of every one concerned. 


News of the Field 


Western Pennsylvania Convention. 
The sixth Western 
vania Independent Telephone Association was held at the 
Hotel Nixon, Butler, Pa., April 13 and 14, 1910. 
In attendance and enthusiasm this meeting exceeded any 
In addition to the reg- 


quarterly meeting of the Pennsyl- 


previous meeting of the Association. 


ular meeting of the Association, an school of 


instruction was inaugurated, and about 50 operators in the 


operators’ 


territory covered by the Association were present. 

This school of instruction of the long distance operators 
hes;. Hf. E. 
enthusiasm displayed by the 
that by vote of the Association the meetings of the 
are to be continued. 


was in charge of Bradley, and the interest and 


operators in attendance was 
such 
operators \mong the important mat- 
ters was the report of the committee to recommend a stand 
ard system of coils and apparatus for Morse circuits, which 
was adopted by the Association. 

The delegates were entertained by the People’s Telephone 
Company of Butler with automobile trips and visits to the 
important manufacturing establishments in Butler, 
which was the Standard Plate Glass Works, and the Stand- 
ard Steel Car Company. 

The next quarterly meeting will be 
Lake, Pa., on July 13th 14th, 1910. 
uted, to the enjoyment of the delgates, the following 


To You, by the Suffragettes 


among 


held at Conneaut 


and The girls contrib 


Listen, ye delegates, and you shall hear 
Of the Telephone Convention we held here, 
On the 13th of April, 1910, 

We all came here in spite of the men 

\ll jolly and happy as we can be, 

lor we never drink anything stronger than tea 
We gave the sessions our best attention 

\nd hope to attend your next convention 
When we adjourn to go our way 

We'll 
\nd 


lo meet you all at 


all remember this happy day 

a good resolution we now will make 

Conneaut Lake 

aa ee 

Rumor of Caldwell’s Retirement. 

Caldwell of the Cum 
1,000 shares 

Nashville has 


Caldwell is pre 


Che purchase by President Jas. E. 
Telephone & 
Fourth 


Telegraph Company ot 
National 


given rise to persistent reports that Mr 


berland 


of stock in the Bank of 


paring to leave the telephone business and enter banking 


Che rumor is that the Bell interests are preparing to con 


solidate their Southern holdings, including the Southern 


Bell, East 
panies, and that Mr. Caldwell is preparing, in the 


Tennessee, Cumberland and other smaller com 


event he 
does not stay with the consolidated organization, to become 
i. financiet 


Mr. Caldwell 


infaney He 


has been with the Cumberland since its 


began when telephones were considered im 
practical toys and he has had faith from the beginning. He 
able to 


an interest sufficiently large 


has made a fortune in the business and is amply 
buy the 1,000 shares of stock, 
to control the bank 

Another report is that Mr. Caldwell has bought the bank 
for the telephone interests. This is given some color by 
the fact that at about the time of the purchase Mr. Jos. E. 
a director in the 


that 


Howell, president of the bank, was made 
This 


the telephone company wants the bank stock both as an 


Cumberland telephone company. rumor is 


investment and in order to have a banking institution for 
the handling of its own funds in the South. 

Still another rumor is that the purchase is the forerunner 
of the consolidation of the First and Fourth National banks 
as Mr. Caldwell is a director in the First. 

In the meantime Mr. Caldwell states that he has bought 
the stock only as a private investment 





Chicago Telephone Company May Ask Higher Rates. 
When the question of rates for the Chicago Telephon 
Company is brought up before the city council, under th: 
terms of the franchise ordinance, it is possible that a r 
quest for certain advances will be made. 
\rthur Young & 


B. Jackson, engineers 


to the comptroller filed by 
and W. 


after quoting several pages of figures showing the 


\ report 
Co., accountants, and D. C. 
income 
and expenses of the corporation, said 
that, 


invested in 


“These figures show although the company his mil 


ions of dollars property in the city of Chicage 


which is gradually depreciating but has not yet reached the 


condition where it must be replaced, it is able to pay returns 


on the investment of only 7.74 per cent and set asid 


reasonable sum toward a renewal of this apparatus whet 


it becomes worn out or obsolete, and for meeting the 


construction expense which will be imposed whe: 


street railway subways are built 


“It is also to be Observed that the classes « 


paid for at a fixed rate per year, without count 


uniformly unremunerative and in most instances 


sages, aft 


do not pay for the current annual expenses and depreciati 


without any provision for return on the investment. 
B. E 


pany, in a 


Sunny, president of the Chicago 


newspaper interview, asserts 


itility corporation stock, such as tele avhich 


only liable to competition but has a regular five-year 


idjustment to face, 8 per cent dividends t only justi 


ied but necessary order to make it an attractive 


vestment “Our company cannot maintain rst class ser\ 


ice, keep up its maintenance, make required extensions 


finance necessary stock or bond issues unless we pay 8 per 


cent dividends on our stock,’ he said “Whil 


know what changes in 


know 


telephone 


that to exist we must pay our regul 
f am sure it will be taken into account.” 


a 
> 





Telephone News Service Successful in Iowa. 


The Iowa Evening Press Association is composed of nin 
Moines 
Clintor 


bster City 


Iowa, located at Des 

Cedar 
Ottumwa, 
City, 
and Mason City. 


teen of the evening papers of 
Marshalltown, Waterloo 
Davenport, Oskaloosa, 

Boone, Ft 
Bluffs, 


the association 


Rapids, Dubuque, 
Museatin« \V« 


Burlington, ¢ 
Eleven Ot the 


Dodge, Iowa ‘reston, Counc 


Sioux City papers 


have signed contracts to take the service by 


telephone direct from all these cities ‘This plan has tl 


\ssociated 
says the Mason City 


tine from one to three hours.’ 


“An Associated 
for his own 


Press beaten for 
Press 


first, the: 


and 


limes. reporte! 
write it 


call al 
Associated 


must gather his news, papers 


write a special have 
transmitted to the 


from there 


message, messenger boy 


Press distributing point, and 
This is all dot 


on the private telephone system of the Iowa Eve 


delivered by a messenger. 


again 
away with 


ing Press Association. We simply open the wire and report 


the news to the other ten papers in the association. As 


gathering association this outdoes any other news 


egency in the country.” 


hews 
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Che builders of the Independent exchange at South Omaha, 
Neb., set out to make a record, and they are going to do it, in 
spite of the remarkable obstacles which have intervened. In 


stead of discouraging the management these have simply served 


» show the kind of stuff the men in charge are made of. No 


vonder Independent telephony succeeds, when financial ob 
stacles, adverse weather conditions and all other obstacles are 
brushed aside in the determination to go in and win. The pic 
tures here presented were taken on Friday morning of last week 
twenty-two days atter work was started on grading the lot 
workmen, but this was no 
Eber 


pictures were taken, the men were at 


interfered with the 


\bbott 


ad weather 
bstacle to receiver and general manager F. E. 


le. \t 


vork on one side of the 


the time the 
building laying the last tiers between 
windows under canvas awnings, which were being extended 


round the other walls as rapidly as the carpenters could put 


up the scaffolding. By afternoon men were at work on all 


standing is close together as they could handle tools and 


aterial. By the time this paper is before our readers, the 


Breaking the Record at South Omaha 


[Independent telephone men throughout the state of Nebraska 
are beginning to believe that the Omaha Independent exchang« 
is bound to make rapid progress in the next few months, and 
are taking much interest in the construction going on at South 
Omaha, which is being pushed so rapidly to a finish, while 
plans for much additional work have already been announced 


* 





California Association Elects Officers. 
\ssociation 


The held 


its meeting for the election of officers on Saturday, April 23. 


California Independent Telephone 
The following officers were elected: 
President, Arthur Wright, attorney for U. S. 
tance 
Parker, manager of the Pomona Valley company, Pomona; 
\ngeles 
Home Wardman, 
Whittier Home company, Whittier; treasurer, W. L. 


Long Dis 


company, Los Angeles; first vice-president, D. S 


second vice-president, E. P. Morphy, auditor, Los 


company, Los Angeles; secretary, A. 
Frew, 
Home company, Compton. 


Committee: C. H. 


Compton 


Executive Temple, manager, U. S 

















Work on the South Omaha Independent Telephone Building Was Rushed Under Canvas Covers During the Rains of Last Week. 


LEninonne 


building will probably be completed, with the possi 


ility that the equipment will be installed and working. Not 


nly has work been rushed at a remarkable rate on the build 


ng, but in spite of ali the obstacles thrown in the way of the 


uilders by hard and continuous rains, many feet of conduit 


ave been placed 
The trench shown in the picture on the following page leads 
irectly from the exchange. 

Effectiveness of competition from the standpoint of the pub 
is again demonstrated in this case. The Independent tele- 
phone company is putting up a modern building which will be 
ne of the finest structures in South Omaha, comparing favor 
Hall and the 


by the announcement of a reduction in rates by the Bell com- 


bly with the City sank. This work is followed 


pany, which cut $3 per year for the individual and two party 
ne residence service, and added four-party service at $15 per 
before fhe 10th of the month. 


if a special rate which includes Omaha was also contemplated, 


further reduction of 25 cents would be made if paid 
[It was stated that the reduction 


ind this would bring the price down to $36 from $42 on indi 
idual residence service, and from $36 to $30 a year on two 





party residence service. 





Long Distance company, Los Angeles; J. O. Houser, vice 


president, Covina Home company, Covina; J. D. Holmes, 
B 


manager, Pasadena company, Pasadena; H. Day, presi 
dent of the Santiago Home Telephone Company, Santiago 
B. Cass, president of the Los 
Angeles; F. A. 
ager of the San Fernando Valley company, San Fernando; 
KE. O 


pany, San 


Advisory Committee: A. 
Angeles Home company, Los Powell, man 
Fawcett, manager of the San Gabriel Valley com 
Fred 


Covina, and A. C 


Covina 


Los 


Wright, manager of the 
Schnetzer, 


Gabriel: 
Telephone company, 
Angeles Home Telephone company. 

Jonathan 


\fter the meeting a banquet was given in the 


Club by A. B. Case, president of the Los Angeles company 


Michigan Telephone Companies Contesting Validity of the 
Ad Valorem Tax Law. 

The telephone interests of Michigan have started suit to 
test the validity of the ad 
passed by the legislature in 1909. 
United States District Court at 





valorem tax law which was 


The suit was filed May 10 
Grand 


in the Rapids. It 


is brought in the United States court upon the grounds that 
the tax law violates the fourteenth amendment to the Con- 








§22 


stitution of the United States. This amendment provides 
for equal rights and privileges for citizens of the United 
States. The principal point in the Michigan law which, 
it is claimed, the that 
which provides that telephone companies whose gross re 


ceipts are less than $500 per year are exempt from the tax. 


violates amendment is provision 

















Another View of the South Omaha Exchange, May 6, 1910. 
The title of the law, it is claimed, is also defective in that 
it does not specify that telephone companies are included 
under the provisions of the act. Under the constitution of 
Michigan no law shall embrace more than one object, which 
shall be expressed in its title. 

The suit will also be filed in the United States court for 
the eastern district, although it will probably be tried in 
but court. It is thought that the case will finally go 
up to the United States Supreme Court for final decision. 


one 


Hon. Henry M, Campbell, of Detroit, is chief counsel for 


the complainants and will be assisted by three or four 
prominent attorneys in the state. Mr. Campbell was a 
prominent member of the Constitutional convention held 
in’ Michigan in 1908 and is an authority on constitutional 
law 

The taxes on the telephone companies under the ad 
valorem law are from 100 to 150 per cent more than under 
the old spe cific tax law 

aesaeelaa 
The Missouri Convention. 
(Concluded from page 611.) 

1903 at a loss, having last year deficit of $315,426. This is a 
course that, opposed as it is to ordinary business judgment, 
must have been done with a purpose, the better revealed bv the 
fact that shares for which local holders of 47 per cent of the 
stock paid $100, are now worth but $35, and are being put 
chased by agents of the trust from persons who have had n 
dividend for over three vears, with the avowed intention of re 
organizing under a plan conceived by the purchasers 

Eighth—That, until the beginning of the Independent tele 
phone movement, the Bell monopoly refused to furnish service 


to farms and rural communitics, at reasonable rates. 


thereby 


compelling the farmers Vissouri, who are represented large- 


h thei 


} through 
systems, im 


vy in the membership of this Association, mutual 


organisations, to build and equip their own which 
more than twenty thousand stockholders of Missouri invested 
hundreds of thousands of dollars, and that the National Grange 


has repeatedly visited its condemnation, by upon 
the arrogant policies, and 


resolutions 


and unfair methods of said trust, 
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declared that the abolishing of competition would again sub- 
ject to the domination of a trust, a service which has brought 
protection, business advantages and innumerable comforts t 
rural communities. 

Ninth—That the American Telephone & Telegraph C 1 
in further definace of law, is now engaged in a final giganti 
effort to establish itself as a monopoly, by planning a hu 
merger of the wire using companies of the United States. 1 
this end it has purchased a dominant interest in the \Wester 


Union Telegraph Company, for years a competitor in the 


business of leasing wires to press associations, news agencies 
grain and stock commission houses and other large indu 
It sought, and was restrained only through the threatened 

forcement of law by the Attorney General of Ohio, to take ov 
Independent telephone properties, in that state, to the value oi 
over twenty-five millions of dollars, and thereby wipe out con 
petition over a large area. It has purchased control of stro1 
competing companies in some of the larger cities 
sey, Maryland, West Virginia, Iowa, Wisconsin, Wansas 
states, all the 
control of all 


of these things it has done, despite the 


other with object and intent of taking to itsel 


exclusive communication 


all 


companies so absorbed are engaged in carrying 


telephe me means of 


fact that f the 


commerce in telephone messages, thereby constitutii 


flagrant and indefensible violation of the Shermai ti-trust 


law 


Tenth—That for the purpose of deceiving the publi 


progress and standing, it is spending huge sums in the news 


papers and periodicals, laying claim to giving a univers 
service over its lines, notwithstanding that as more tha: 
the eight millions of telephones in service in the United States 
are unconnected with its system, such claim is complet 
proved; and that another portion of this slush fund is devotes 
to the support of such measures as the lately deceased Elsor 
Bill, in the Ohio Legislature, having for their purpose the leg 
izing of what is now specifically prohibited, the merg¢ 
peting companies. 

AND. BE IT RESOLVED, that, 


of competition involves the assured return to conditi 


believing the eli 

















A Line of Deep Trench in South Omaha. 


to the public welfare, inasmuch as by: monopoly the means 
communication available to the people are restricted, rates 
fixed at extortionate and exorbitant sums and the cost of living 
materially added to, we hereby enter our protest against and ou 


condemnation of the acts of the American Telephone & Tel 
graph Company, as hereinbefore outlined. 














May 14, 1910. 




























































\ND, BE IT FURTHER RESOLVED, That, as next to the 
railroads the telephone industry meets the wants of the largest 
number of people in the United States, to whom it saves hun- 
dreds of millions of dollars through its service in expediting 
business transactions, the Missouri Independent Telephone As- 
sociation desires to place itself upon record as demanding that 
the broad national policy of an open and free field, where one 
corporation cannot dictate prices, practice discrimination as 
between communities and individuals and recoup itself for 
wasteful competition in one section, by high rates at non- 
ompetitive points, be maintained, and as expressing its pro 
‘ound conviction that this can only be accomplished by a strict 
nd impartiai enforcement of the laws enacted to bring about a 
‘essation of such vicious practices 

The convention also adopted the following resolution: 


WHEREAS, In view of the fact that in none of the laws 
iefining the powers and duties of the Interstate Commerce 
Commission is there any provision giving that body regulatory 
powers over telephone companies, and 

WHEREAS, there is now in process of formation a gigantic 
trust, headed by the American Telephone & Telegraph Com 


pany, having for its object the establishment of a monopoly 


the business of furnishing means of quick communication 
between the various sections and persons of the United States 
nd the crushing out of competition, through the purchase of 
ompeting plants, in defiance of law and through the exercise 
f the vicious power it now possesses of giving service below 
-t where competition is strong and recouping itself by ex- 
icting extortionate rates at points where those conditions do 
not exist, and 
WHEREAS, public policy and private interest demand the 
intenance of effective competition as a protection against 
ionopolistic conditions, excessive rates and inadequate service; 
therefore, be it 
RESOLVED, By the Missouri Independent Telephone As 
ciation in corvention assembled, that it demand of congress 
hat the bill now pending before it, in which it 1s sought to en 
ge the powers of the Interstate Commerce Commission, in so 
as it has had to do with railroad rates and service, be 
ended so as to empower that commission to establish and 
gulate rates and service upon interstate telephone business, to 
sercise such regulatory power as shall prevent discrimination 
tween persons and communities, and by equalizing charges 
nd rates shall make competition free and open as between the 


ities of the several states 


llowing the precedent of passing the honor of the presi 


rc 


‘y on, the nominating committee stated the 
account they could not renominate Dr. Neill, as his in 
luable services would justify, but placed in nomination Mr 


iwecorge W. Schweer of Windsor, who was unanimously elected 
he committee felt that they could not release Mr. Todd from 
is position as Secretary-Treasurer and he was unanimously 


elected 


Che banquet Thursday night was the “get together” social 
ture of the Convention. The goodfellowship displayed 
ould have caused any outsider to want to become a telephone 


at once 
Pet Clayton, Mavor of St. Joseph, after a few good jokes 
hich made a decided hit, gave a talk which will long be re 
embered. The key note of his talk was breadth and person 

in dealing with the public. Any telephone manager who 
iiizes the human possibilities of his work is on the high road 
» success. Ex-Mayor W. E. Spratt followed with a talk in 
hich he warmly commended the Home Telephone Company 
or its work in St. Joseph. Mr. Chas. Morris spoke from the 
tandpoint of a newspaper man, on the relation of the public 
service corporation to the people, and the principles which the 
poration is obliged to live up to if it expects to do business 


vith the people. He also warmly endorsed the policy of the 
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Home Telephone Company, and commented on the absence o 


watered stock in this corporation. 
Other talks were made by Dr. Daniel Morton and James M 


Irvine. A feature of the meeting which created much amus¢ 


ment was the reading of “wireless” telegrams, which contained 
some amusing local hits on various men present. Toastmaster 


Golladay in reading these messages passed out some warm ones 


to Dr. S. T. Neill, Theodore Gary, Buford Adams, C. J. Myers 


W. C. Polk L. J. Roth, Herman Ritterhoff, Nelson J. Roth, 


Edd A. Hook, W. C. Barkdull, Fred Coulson, Sam Menefee 
A. F. Adams, Norman Furst, and others. 

One of the speakers told how the Bell telephone company 
lad said so many times that it “had a model plant in St. Jo 


seph,” that he was at a loss for the meaning of the word whet 


the Home company built something which served as a standard 


of comparison. So he turned to the dictionary and found that 


a mode! was “a small imitation of the real thing.” If this di 
not account for the Bell boasts, the following might: 

\ man coming out from a pond in the close season was met 
by a siranger who asked how the shooting was 

“Best IT ever had. Only stayed two hours and got 40 ducks 

“Is that so? Well, do you know who I am?” 

“NG. 


“I’m the state game warden.’ 


“Well, now, do vou know who I am.” 


“T was just going to ask that.” 





“You don’t have to. I’m the awfullest liar in Bueckhani 
ounty.” 


Tornado Damage in Kansas. 
Sleet storm damage is not greatly feared in Kansas, not 
the tornado often rampant. But a tornado can do more dan 


age to a telephone plant in five minutes than cut rate service 

















Where a Tornado Made Work for the Lineman. 


in three vears, if it sets out to make a record. Proof of thi 


s shown in the view forwarded to TELEPHONY by Mr. Leonars 


Young, of Emporia. It shows what happened to one pole dut 
ing the storm of May 1. The telephone company was not th 
only sufferer 

ee 

Mississippi Railroad Commission Investigating Cumber- 

land Rate Cutting. 

The Mississippi Railroad Commission has a knotty problet 
in hand, and one that probably will require some time to set 
tle. It is a controversy between the Cumberland telephone 
company and several Independent companies, The commission 
heard several complaints and a statement by a representative 
of the Cumberland company, when the matter was taken under 
advisement. 

The complaints grew out of a reduction of rates at several 
points in the state, where there is competition. The commis- 
sion has a maximum, but not a minimum rate, and it seems 
to be a fight to the death between the Cumberland and the 
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Independents, with the Cumberland cutting rates at every turn 
of the wheel. The commission has no jurisdiction in the mat- 
ter, so far as known, but a thorough investigation is being 
made, with a view to adjusting the differences, if possible. 

The scene of war between the Cumberland and Independent 
companies is Boonville, Baldwyn, Rienzie, Corinth, Satillo, 
Tupelo and other places, where the Independents are doing a 
fairly good business. 


The commission ordered all the companies to file their pres- 
ent rates, list of subscribers and the price charged each, and 
to state whether it is ground or metallic service. 

Trouble has been brewing between the Cumberland and In- 
dependents for some time, and to those familiar with the situ- 
ation, the present controversy and appeal to the Railroad 
Commission is not surprising, since all telephone companies 
are under the control of the Commission. 


New Inventions 


Conducted by 


TELEPHONE. 
Thompson, Wheeling, W. Va., pat. 955,923, April 26, 
1910. 


This is a combined transmitter and receiver, the receiver 


W. H 


and transmitter being mounted on opposite extremities of a 
flexible arm so that they are adustable to the convenience of 
the user. 

COMPOSITE TELEPHONE AND TELEGRAPH SYSTEM 
©. T. Lademan. Milwaukee, Wis., pat. 956,373, April 26, 1910, 
assigned to Railway Telephone & Electric Co., Chicago, III. 

lhis composite telephone system uses a closed circuit battery 
for signal receiving purposes, which normally draws up a relay 
\ vibrat- 
When 
high frequency electrical currents pass through this relay, the 


to disconnect a local bell from its operating batteries. 


ing diaphragm relay is in series with the closed battery. 


diaphragh vibrations open the circuit between it and a weighted 
contact, thereby permitting the relay of the closed circuit battery 
to release, so that the signal can be operated through the local 
battery 


SWITCHHOOK. 
©. M. Leich and N. Pederson, Genoa, Tll., pat. 956,377, April 26 
1910, assigned to the Cracraft, Leich Electric Co., Genoa, III. 
The novel features of the switchhook here shown consist in 
the provision of an auxiliary lever 15 which is rotatable and 
which carries a roller 14 to actuate the springs. The actual 
switchhook lever 15 is rotatable around the same shaft 16 and is, 
when inserted, held in place by a spring 5 and and a catch 19. 


The auxiliary lever in projecting through the self contained 








mounting plate 2 prevents dislocation of the springs when the 


hook lever is removed. 


SELECTIVE SIGNALING SYSTEM. 
M. W. Zabel, Chicago, Ill., pat. 956,255, April 26, 1910, assigned 
one-third to J. G. Ihmsen, Chicago, Ill, and one-third to 
O. M. Leich, Genoa, II]. 

\n eight party selective signaling system is herein shown in 
which the eight stations are divided into four groups of two 
each, each station having a controlling relay and ringer. When- 
ever battery current is sent over either line wire and ground, 
the relays are actuated 


two of Thus, either group of two 





Max W. Zabel 


relays can be actuated as desired and each group of relays is 
so arranged that one relay connects a ringer between its asso 
ciated conductor and ground, and the other relay connects a 
ringer between the other relay and ground, thus operating the 
two ringers of each group on so called divided circuit 


SUBSTATION PROTECTOR UNIT 
W. Kaisling, Chicago, Ill., pat. 955,806, April 19, 1910, as- 
signed to F. B. Cook, Chicago, II] 


In this protective device, two heat coils 25 and 35 are used 
l 














They are associated with connecting springs 33 and 23, so that 
#2 
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whenever either heat coil blows, both line wires are connected 
together and grounded by means of the springs 40 as shown. 
The object of this invention is to effect upon the partial opera- 
tion of the protective unit a more complete protective condi- 


tion by having both conductors protected 
TELEPHONE SYSTEM 
Wilson, Chicago, Ill.. pat. 956,251, 


signed to R. Bines, Chicago, III. 


By. En. \pril 26. 1910, as- 

\ substation telephone arrangement is set forth in this appli 
cation using the ordinary transmitter, receiver, ringer, batteries, 
switchhook, and a special induction coil having a core divided 
up into a series of magnetically insulated sections. Each section 
of the coil has a primary and a secondary winding. A circuit 
varying device is connected with the primary winding and has 
pole pieces of like polarity opposed to the poles of one of the 
sections of the core. This is used for signaling purposes, at 
which time all the secondary windings are connected in series 

TRANSMITTER. 

r. C. Rafferty, Philadelphia, Pa., pat. 956,171, April 26, 1910, 








A transmitter is disclosed in this application which is for us« 
hy deaf persons. It has radiating from the microphone portio1 
thereof a plurality of megaphone-like tubes, thus being adapt 
able to receive sounds from all directions 

CABLE CLIP. 

F. D. Ogden, Bayonne, N. J., pat. 955,539, April 19, 1910. 

A cable clip is disclosed herein which has a thin sheet metal 
member adapted to be formed in the shape of the letter 5 
to enclose the cable and the messenger wire. It has a U 
shaped holder for engaging the ends of the S shaped member 
to hold the ends together. 
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Manufactures and Sales 


The Sebco Cable Clamp. 

A new cable clamp manufactured by the Star Expansion 
Bolt Company, 147-149 Cedar St., New York City, is said 
to be most convenient for hanging cables and stringing 
wires. 
economical and 

The construc- 


The device is simple in construction, 
easy to use, and said to be secure in effect. 
tion is such that the cable is suspended in perfect equil- 
ibrium. It consists chiefly of a piece of galvanized iron, 


bent and perforated in slots and fastened securely at its 


upper end to the brick or concrete wall by means of the 
Star screw anchor. Telephone companies throughout the 


United States are using the clamp to a great extent and 

















The New and the Old Methods of Running Cable and Bridle Wire 
Along the Sides of Buildings. 


nd that it saves a great deal of time and labor in hang- 
ng cables and stringing wires. 
Che illustration shows a cable and bridle wires supported 
this clamp, and beneath it the older method of using a 
parate bridle ring for the wire and “spiked dogs” for the 
able 
Southern White Cedar Poles. 


pole and cross-arm concern in the East, which is desery 

prominent, is the Southern Exchange Company of New 
irk Citvy—a firm which has a reputation among the telephone 
Ohio and the states to the East thereof, for 


rompt service and business-like transactions. 


mpanies of 





This firm is one of the largest producers of southern white 
cedar, having 27 yards and over 47,000 poles in stock. Mr. E. 
G. Chamberlain, president, who was seen recently by a mem- 
ber of TELEPHONY’s staff in New York, stated that southern 
white cedar is especially adapted for construction 
work on account of the durability of the wood and its sym- 


overhead 

















Mr. E. G. Chamberlain. 


It has a very small amount of sap, being 
practically all heart and is almost entirely free from butt rot. 
The southern cedar poles are particularly straight and, when 
peeled of bark, have the appearance of being turned with a 
lathe. All knots are trimmed smooth, poles topped and butted 
with a saw. They also have a large base measurement with a 


metrical appearance. 


gradual taper. Southern cedar poles, being light, are handied 
hy small construction forces, saving in the cost of construction 
and at the same time forming a durable and symmetrical line. 
that the 


Experience has shown the producers resistance of 

















View in One of the Yards of the Southern Exchange Company. 


these poles to climatic conditions is particularly strong in both 
Northern and Southern climates. 

The Southern Exchange 
1andsome octagonal pole, which is especially designed to fill 
the demand for city, town and village construction. These 
are manufactured from selected long leaf yellow pine, sawed 


Company also furnishes a very 


925 
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evenly on eight equal sides, with tops coned, and butts tarred 
six feet from base, while the remainder of the pole is painted 
with one coat of preservative paint, or dressed and shipped 
unpainted if desired. The octagonal pole is particularly de- 
sirable when an absolutely straight and sightly pole is desired. 
A very similar square pole is also manufactured by the same 
firm, as well as long leaf yellow pine cross arms. These may 
be had either painted, unpainted or creosoted. 

A booklet, descriptive of the Southern Exchange Company’s 
addressing them at 97 Warren 


poles, etc., may be had by 


Street, New York. 


a 





The New Peerless Testing Set. 

\ new testing set has just been put upon the market, which 
is unique both in construction and design. It is a switch type 
dial decade set. 

Che rheostat is composed of four dials of the values of units, 


tens, hundreds, and thousand ohm coils, ten coils to each dial 
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A New Dial Testing Set. 


The bridge arms 4 and B have values of 1, 10, 100, and 1,000 
ohms to each arm, thus giving a very wide range of measure- 
ment. 

[his set is equipped with the quick make and break switches, 
enabling the tester to go rapidly from one test to another, mak 
ing it very easy to manipulate. 

The brush on this set is of a special design, made of the best 
spring phosphor bronze, and is so designed as to insure excel- 
lent spring contact. These brushes are carefully ground, and 
slide over the contacts evenly and smoothly and the contact re 
sistance is negligible. Another feature in connection with these 
brushes is the fact that they can be swung from the highest to 
the lowest value coil, without going back over the intermedi 
ate blocks, thus making a complete circle, saving a great deal 
of time over the old method. 

There is also. an Ayrton shunt as part of this apparatus, al- 
lowing the use of full current, 1-10 part of the current or 
1-100 part of the current to flow through the galvanometer of 
the set, or outside galvanometer as desired. 

The galvanometer is of the D’Arsonval type, and has a very 
high sensibility. It is quick and positive in its action, and ex- 
tremely deadbeat, thus making readings very easily and quickly. 
The galvanometer key is arranged with a short circuit device, 
which also helps to bring the needle to rest promptly. 

The batteries in the case consist of four commercial 
cells, which is a big advantage over the special cells which have 


size 


heretofore always been used in this type of testing set, neces- 
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sitating sending to the maker for new cells whenever they wer: 


required. The Peerless set, however, takes an ordinary com 


mercial cell, that the tester can buy in any supply house, and 
these cells are replacable by removing four small screws, whic 
block in cells ar put ‘ 
block is then slipped back into place and screwed in, the op 
eration taking but a very 
being entirely undisturbed. 


release the cell which the new 


few minutes, and the rest of the set 


Provision is made, by means of binding posts on the set, fi 
outside battery, in case a higher E. M. F. is required than that 
of the | 
means of binding posts, for use of an outside galvanomet 


cells contained in same. Provision is als 
case a very high sensibility instrument is required for s; 
insulation measurements. 

The rheostat coils are adjusted to an accurac 
per cent, and the bridge arm coils to 1-20 of 1, pe: 
in connection with the high sensibility 


these coils 


vanometer, allow accurate readings to be take: 


The size of the set is perhaps the smallest vet produce 


very 


ing 9% in. long by 534 in. wide by 5% in. deep. and weigl 
but 734 pounds. The case is of mahogany, hands 
ished, and all of the metal work is brass lacquered 
best grade of material and workmanship throughout 

This set is being placed upon the market by Thomps 
ering Company, 244 Arch street, Philadelphia, P 


~* 


Rebate Allowed Insurers Who Have Installed Denio Tele 
phone Fire Alarm System. 
Some insurance companies are allowing from 10 to 
cent rebate on their regular rates to insurers who | 





stalled the telephone fire alarm system of the Denio Gene: 
Electric Company of Rochester, N. Y. This method 
byproduct for telephone companies that is steadily gai 


use and public popularity. 








Profit in Toll Business. 

The great development in long distance traffic withi 
past few years has led to careful study of how to handle this 
class of business properly, and at the same time secure ful 
pay for the service rendered. 

Most telephone men will appreciate fully the fact that it 
costs money to build toll lines and to operate and maintai 
them. To make these lines pay special efforts should he ex 
erted to see that patrons are given prompt and efficient ser 
ice, as free from cause for disagreements as possible. 
pay should be exacted for the actual time which the 
consumes. 

It is not surprising, 


whil 


or 


messag 


therefore, that the Calculagraph Com 

















Calculagraph Mounted Between Toll Positions. 


pany of New York City has been generally and generous!: 
welcomed into the long distance field, inasmuch as it offers 11 
the calculagraph a machine which infallibly registers th 
elapsed time of all telephone toll messages showing the how: 
and minute at which the connection is made, indicating th 
time at which the message was finished, and printing plain! 




















May 14, 1910. 


the time which intervened, in minutes, halves and quarters. 
This method of timing messages not only prevents errors and 
precludes disagreeable disputes but actually earns enough more 
money for the telephone companies to much more than pay for 
the calculagraph cost. 


Another very desirable end is attained through the calcu 
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is fully ten per cent greater. Another very interesting discov- 
ery is the fact that the percentage of mistakes, “kicks,” losses, 
etc., is much greater in small exchanges than in the large ones 

With the use of calculagraphs, the old practice of “keeping 
tab” at the receiving end of the line is obviated and many 
economies effected. All patrons of the lines must be treated 
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The Calculagraph Toll Slip, Showing Time Conversation Started and the Time Occupied—Operation of the Calculagraph. 


lagraph giving 


the operator more time for attending to regular 
yusiness 

If you do not understand just how much is comprehended 
in this little item, suppose you watch some operator who has 
no calculagraph and then observe one who has. It is no easy 
matter for a girl to keep one eye on a clock and the other on 
her paper and pencil while she mechanically gropes for plugs 
and jacks and at the same time tries to answer calls 
and keep three or four memoranda in her head. No 
wonder the poor girl makes mistakes; that she 
doesn’t make more is really a marvel. And after the 
‘all is finished, she continues to use your expensive 
line for comparing notes with the girl at the other 
end of the wire, so you can bank upon it that every 
time Mr. Toll Line Man loses from two to three min- 
utes of valuable circuit time, patrons are being to 













alike—no more playing of favorites nor using the lines for joy 
talks. 

Most calculagraphs are ordered when orders are placed for 
new switchboards and every telephone manufacturer will be 
glad to install one in the board, just as it ordinarily should be 
—flush with the surface of the.key shelf and between two oper- 
ators’ positions so that both girls may employ the one machine. 
However, it is an easy matter for any carpenter or 
cabinetmaker to place a calculagraph in correct posi 
tion in a board already installed. There is also an- 
other type which comes mounted on a pedestal and 
which can be placed at a moment’s notice, wherever 
desired. 

Illustrations presented herewith show the charac- 
ter of the calculagraph and some of its typical uses. 
Its manufacturers also have prepared some very 
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Different Types of Calculagraphs in Telephone Exchanges,’ Showing Use of the Pedestal and Shelf Types. 


that exact extent neglected. 

As a matter of fact, carefully compiled statistics show that 
from six to fifteen per cent of toll earnings are lost when 
caleulagraphs are not employed, while the percentage of “kicks” 


interesting booklets on its adaptability to telephone work. 

In these days of up-to-date telephone service it behooves 
every man with a toll line to get posted on this kind of a 
proposition. 

















Condensed News Reports 


Officers of companies are earnestly requested to forward us promptly all financial and other state. 
ments as soon as issued and any items of interest as to their plants and systems 








NEW COMPANIES. 

DELIGHT, ARK The Delight Telephone Company was 01 
ganized recently at that place with a capital stock of $1,000. The 
Officers of the company ar‘ W. H. Bowers, president: R. W 
Stell, Powers, secretary. 

DECATUR, ILL. (Macon Co.)—The 
Company was incorporated with an 
$150,000, par value of shares $100. 


Vice-president, and G. M 
Macon County 

authorized capital 
Incorporators are J. W 


Telephone 
stock of 
Collins 


P. E. Kuhl, W. E. Surface, Geo. S. Connard, A. V. Brownback. 
MACK VILLE, KY.—The Cocanougher Telephone Company was 
organized by Wes. Kimberlin, J. M. Coyle and G. W. Russell 


Mutual telephone lines will be constructed and operated. 

STAUNTON, IND (Clay Co.)—The Syester Telephone Company 
with an authorized capital stock of $1,000, has been incorporated 
by John Holdifer, Brazil, Ind.; Lafe Weaver, Staunton, Ind., and 
Joseph Pp. Tiefel, Brazil, Ind 

AUGUSTA, ME. (Kennebec The Bay State Amusement 
Company has been incorporated with an authorized capital stock 
of $10,000 Incorporators are Lewis A. Burleigh, Augusta, Me.; 
KE. M. Leavitt, Winthrop, Me., president and treasurer; M. M. 
Spinney, Augusta, Me.; M. F. Sheehan, Augusta, M« The com- 
pany will construct and operate telephone lines. 

AUGUSTA, ME. (Kennebec Co.)—The Webber Pond Telephone 
Company was incorporated with an authorized capital stock of 
$5,000. Orrett J. Hussey, Vassalboro, Me., president; Charles W 
Crowell, Vassalboro, Me., treasurer; Willard E. Strong, Vassal- 
boro, Me., are the incorporators. Attorneys incorporating are 
Heath & Andrews, of Augusta, Me. 

CENTRE MONTVILLE, ME. (Waldo Co.) 
ville Telephone Company was incorporated with an authorized 
capital $5,000. Incorpcrators are: Jas. J. Clement, 
Montville, Me., president; Geo. R. Eamunds, Montville, Me., 
urer, and eighteen other residents of Montville, Me. 


OSBORN, MONT. 


Co.) 


The Centre Mont 


stock of 
treas 


(Yellowstone Co.)—The Riverside Telephone 
Company was incorporated with an authorized capital stock of 
$10,000 Incorporators: E. A. Hyer, president; J. A. Walker, 
vice-president; Harry K. Cohen, secretary; A. A. Knoke, treasurer. 

CANAAN, N. Y. (Columbia Co.)—The Edwards Telephone Com- 
pany was incorporated with a capital stock of $225. Harry 
Nichols, Jacob Schilling, Valentine Schilling, George T. Tremper, 
Oscar W. Ford, Frank Schilling and Frank Curtis, of Canaan, are 
the incorporators 

ESSEX, N. Y. (Essex Co.)—The Essex Mutual Telephone Com- 
pany was incorporated with a capital stock of $1,500. The in- 
corporators are Charles W. Tucker, Nelson A. La Roe, P. H 
Boyle, Edward W. Hoskins, W. H Crookshank, Eugene A. More- 
house, and Charles E. Porter, of Essex, N. Y. 

HINCKLEY, N. Y. (Oneida Co.)—The Hinckley & Grant Tele- 
phone Company was incorporated with an authorized capital stock 
of $1,000. The incorporators are: Charles A. Wilt, Grant, a. mes 
Roswell H. Popple, Grant, N. Y.; John Fisher, Hinckley; Daniel 
MeArthur, Grant; Edward E. Lasher and William H. Davenport, 
of Grant, and Joseph Dwyer, Hinckley. Attorney incorporating, 
\lex. A. Pope, Grant, N. Y. 

RACINE, OHIO (Mergo Co.)—The Racine & Letart Telephone 
Exchange Company has been incorporated with an authorized 
capital of $2,000. Incorporators are G. W. McDade, W. L. Johnson, 
Cc. O. Mills, Robert R. Hughes, W. P. Carver. 

CHELSEA, OKLA The Rogers County Farmers’ Mutual Tele- 
phone Co. was chartered with a capital stock of $1,000. A. K 
Doughlass, Chelsea, Okla.; John R. Ketchum, Chelsea, Okila.: T. J 
Simpson, Chelsea, Okla., are the incorporators 

REDMOND, ORE The Deschutes Mutual Tele 
phone Company was with a capital stock of $1,755 
Ellinger, C. A. Beckwith, 


(Crook Co.) 
incorporated 
Jas. J. 


<. R. MeLallin, John Jackson, i 
oO taker. are the incorporators. Attorney incorporating, Kirk 
Whited 


Telephone Company of Higgins was 
lephon I ) f 


AUSTIN, TEX The Home 
Martin L. Sebits and Moses W 


Flen N. Carmichael, 


yreanized by 
Hays 


FINANCIAL. 


privilege was granted to 
Milledgeville, to 


Superior court 
Company, 


MACON, GA In the 
ihe Milledgeville Telephone 
eighteen bonds of $500 each, bearing interest at 7 per cent, for the 
securing of funds for further development of the system This is 
lines of the state and is steadily 
surrounding Milledgeville 


issue 


one of the Independent telephone 


idvancing its lines into the community 
LANSING, MICH. Telephone Company of Grand 


state railroad commission to 


The Citizens’ 


Ranids has been authorized by the 
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from 
business In its application the 


increase its capital stock 
for increased 


$3,500,000 to $5,000,000 to provide 


company made a 


most interesting showing as to its growth Organized in 1895 
with $100,000 capital, in 1898 it increased to $200,000. in 1900 t 


$500,000, in 1901 to $1,000,000, then to $2,000,000, and to $3.500.00 
in 1907. In 1899 the company had 400 miles of toll 
1909 the lines had been extended over 4,185 miles 


lines and 


BUTLER, MO.—Charlotte Telephone Company has increased 
its capital stock to $4,000 from $2,000 
LANDISBURG, PA. (Perry Co.)—The Perry County Telephone 


& Telegraph Company has increased its capital stock from $6,000 
to $20,000. N. K. Bistline, G. E. Beck, E. 
terested in the company. 

TEMPERANCE HALL, TENN.—The 
phone Company has filed an amendment to its charter 
the capital stock from $1,000 to $2,500. 

BALDWIN, WIS.—The Baldwin Telephone Exchange. a loca 
telephone company, has increased its capital stock from $25,000 t 
$50,000. A number of improvements and betterments will be made 
in the plant during the coming season. Inside the Village 
the exposed wires will be replaced by cables 


lL. Ernest are ir 


Hali Tel 


increasing 


Temperance 


limits 


CONSTRUCTION. 


FORT GEORGE, CAN.—It is stated on reliable authority that 
the Alberta & Fort George Telephone Company will install a tele 
phone service between Fort George and Quesnel. The first instal 
lation will be between Blackwater and Fort George. Blackwate1 
is a station of the Yorkton telegraph line, and from or to Fort 
George messages can be sent for the time being through Black 
water telegraph service; in the course of time the line will be in 
stalled between Fort George, Quesnel and Soda Creek. 

LAKE CITY, IA.—The Central Mutual Telephone Company has 
begun the construction of its new $10,000 telephone exchang: 
building, which will be erected by the company. The building wi 
he fitted for underground cable system, and the present 
of the town will be changed to this system sometime this mont 
These improvements will cost the company about $20,000 


Systen 


CISNEY, KY.—The Rosewood Telephone & Telegraph Companys 
recently reported incorporated by E. Thornberry and others, wi 
establish a local system and trunk lines from Cisney to Greenville 
Ky. 

OSBORNE, KANS.—The Osborne Cheyenne Telephone Compan 
will install a central office of their own in Osborne in the nea 
future. 


SHELBYVILLE, KY.—The Home Telephone Company has at 
extra force of men at work installing instruments to take the 


places of those ordered out by the business men of the city, who 
have put the Cumberland Telephone Company on the blaeklist be 
cause of its arbitrary methods. More than 80 per cent of the 
business and professional men of the city have entered the agree- 
ment 


WINNIPEG, MAN., CAN.—Long distance telephone service to 
Fort Francis, Rainy River, Warroad, Man., and intermediaté 
points from Winnipeg, will be established this summer. The 


greater portion of the poles are on the ground The line for a 
greater part of the distance follows the line of the Canadian 
Northern and will be, in all, about 250 miles in length. For some 
time the officials of the Manitoba Government telephones, the 
Warroad Telephone Company and the Rainy River Internationa 
Company have been conferring as to the advisability of construct 
ing a line from Winnipeg to Fort Francis, taking in all inte 
mediate stations of importance . 

PORTLAND, ME.—The Knox 
nounced its intention of laying a 
from Owl’s Head to North Haven, to cost about 
be in operation by June 1 

PLYMOUTH, MICH.—The Plymouth Telephone Company 
preparing to rebuild its entire plant in this village at 
several thousand dollars. New poles will be placed and the wires 
run into a eable, instead of being strung in 25 or 30 separat 
This work is necessary to accommodate the 


Telephone has an 


cable 


Company 
across Penobscot Bas 


$28,000, and t 


a cost ol 


strands. increasing 


business of the company, it being impossible at the present time 
to supply telephones where demanded on account of the multi 
plicity of wires running into the office. It is expected that cables 





will take care of all the business as soon as they can be nistalled 


The company now has 615 telephones in the village 

SPRUCE PINE, N. Y.—T. E. Lawler, R. F. D. No. 1 
Pine, is interested in the construction of rural telephone lines 
Spruce Pine, Bear Creek, Haleyville, Hackelburg and Phil Camp- 
bell sections 


Spruce 
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GLASGOW, KY.—The New Home Telephone Company has been 
organized and incorporated here with a capital stock of $40,000, 
to build and maintain a local Independent and long distance tele- 
phone system in Western Kentucky. The incorporators are W. 
R. Gardner, W. F. Pardue, T, P. Dickenson and others. 

THOMAS, OKLA.—Dr. Kelly and Mr. Massey, owners of the 
Thomas Telephone exchange, have purchased lots. A brick tele- 
phone office will be erected, 


TULSA, OKLA.—Poles are being set up for the Farmers’ Tele- 
phone line which will extend the local system several miles to 
the north and east of the city. This line extends one and one- 
half miles west from Osage, three-fourths mile north, and one 
and one-half miles south. Several branch lines from this will 
also be constructed. It is expected to have the rural line in 
operation in about two weeks. It will accommodate at the start 
twelve families, 


VALATIE, N. Y.—The constant demand for telephones, in con- 
nection with the Valatie Telephone Exchange, has compelled the 
company to begin the construction of many new lines and also 
make extensions to several lines heretofore in use. The Stuy- 
vesant exchange, an adjunct of the Valatie office, is adding new 
telephones every day and two additional lines have been built 
there this spring. Over 300 telephones are now in service under 
the control of the Valatie Telephone Company. 

CARTHAGE, TEX.—J. C. Lacy, of Longview, president of the 
Lacy Telephone Company, owner of the Longview, Beckville 
and Carthage exchanges and lines on the Santa Fe Railway, has 
stated that his company will begin to rebuild the Carthage plant 
in the near future, 

TAYLOR, TEX.—Farmers and citizens of the Salty, Watson 
Branch and other communities in Milam county and of the 
Gano and Shiloh communities in Williamson county are desirous 
of extending their rural telephone connections with other com- 


munities. namely: Thorndale, Granger, Hare, Tanglewood, Lex- 
ington, McDade, San Gabriel, Sharp and other communities in 
Williamson, Milam, Lee and Bastrop counties, and, taking in 


also the country north of the San Gabriel river, thus forming a 
loop service covering many miles of thickly populated territory. 
It is now thought that at least 300 subscribers can be obtained 
in the territory named, and that a new Independent company 
to be conducted along mutual lines will soon be organized. 

SALT LAKE CITY, UTAH.—The Arco Idaho Independent Mu- 
tual Telephone Company are building an exchange at Arco for 
present accommodations of 60 subscribers and an ultimate ca- 
pacity for 200. Denning & Ellis are building a series of toll 
lines in the Salmon River country of Idaho for connections with 
the Pocatello Independent Telephone Company amounting to 
about 100 miles of pole line. The White Pine County Telephone 
Company at Ely are about to make extensive alterations and 
additions to their psant at that point. The Moore Telephone Com- 
pany of Glasgow, Mont., is extending its line from Dodson to 
Havre, Mont., a distance of 90 miles, and from Nashua to 
Culbertson, Mont., a distance of about 70 miles. The work wi?i 
commence in the near future. 

RICE LAKE, WIS.—The Barron County Telephone Company 
is constructing a new farmers line extending northwest into the 
town of Bear Lake, 

MARATHON, WIS.—Two telephone lines out of Marathon City 
and four out of Edgar will be built by the Marathon County Tele- 
phone Company, and the building of two lines out of Rib Falls 
has been settled on by this company. These lines will average 
eight miles in length and will cost to construct about $1,500. 

CHEYENNE, WyYO.—The Cheyenne Industrial Club indorsed 
a plan to connect this city and Grover, Colo., by long distance 
telephone, the line to pass through several small Wyoming and 
Colorado towns between the terminal points. This line is to 
be constructed by the Grover Telephone Company, and will be 
about forty miles in length, 


ELECTIONS. 


STET, MO.—At the regular annual meeting of the Stet, Rock- 
ingham and Norborne Telephone Company, held at Stet, the fol- 
lowing directors were elected: Andrew Hilton, J. H. Shirkey, J. 
C. Bales, M. P. Hollar, E. E. Scheible, M. M. Hawkins, Geo. 
Temple, S. E. Hogan and J. H. Bryan. The board organized by 
electing Andrew Hilton, president; J. H. Shirkey, vice-president, 
and J. C. Bales, secretary. The affairs of the company are in a 
prosperous condition. - 

DILLER, NEB.—The Diller Telephone Company held its annual 
meeting and re-elected the old board of directors, as follows: E. 
L. Loock, C. C. Wells, A. L. Tintsman, F. E. Hale, T. L. Ewing, 
Geo. Riddle and Thos. P. Price. An annual dividend of 8 per 
cent was declared. 


EPHRAIM, UTAH.—The Joseph Telephone Company was or- 
ganized here recently and the following officers elected: Presi- 
dent, Jesse Willis; vice-president, James A. Ross; secretary and 
treasurer, John A. Parker; directors, Walter A. Brown, J. W. 
Parker and G. L. Ross. 


PRINCETON, WIS.—There was a meeting of the directors of 
the Princeton Telephone Company, Monday evening. Bids from 
the different telephone companies were examined. W. J. Mesick 
was elected construction manager. Eugene Thomas was elected 
president and Fred Page was elected vice-president. The com- 


pany bids fair to be a strong one, and farmers are subscribing 
Stock and signing for service very rapidly. 
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MISCELLANEOUS. 


QUINCY, CALIF. (Plumas Co.)—W. E. Hills and E. J. Mat- 
thews, of San Francisco, are promoting the organization of an 
Independent telephone company for the construction of lines from 
Reno to Susanville, Lassen county, and through Modoc county into 
southern Oregon. Mr. Hills is vice-president of the company, which 
is capitalized at $100,000; $75,000 of this stock has been subscribed 
for by Quincy capitalists. 

FREEPORT, ILL.—The Freeport Telephone Company has been 
requested by residents of Lena to extend its lines to that place 
in order to give better telephone service. It is probable the mat- 
tr will be acted upon favorably. 

VIRGINIA, ILL.—A company headed by E. J. Huff, of Jackson- 
ville, has purchased the exchange and business of the Cass 
County Telephone Company at Virginia. The purchase price was 
$16,000. Mr. Huff will be manager of the plant. He served in a 
similar position at Jacksonville for the last five years, previous to 
which he owned an Independent line at Girard. 

VIRGINIA, ILL.—The Cass County Telephone Company has sold 
its Virginia exchange to E. J. Huff, of Jacksonville. The pur- 
chase price was $16,000. 

WARRENSBURG, ILL.—The directors of the Home Telephone 
Company have let the contract for a one-story brick building to 
be used as an exchange. 

READING, KANS.—The Reading Mutual Telephone Company 
was organized about one year ago. The company operates in 
Lyon and Osage counties, and has over 80 subscribers. The com- 
pany is capitalized at $5,000 and is in very good condition. c. WW. 
Morris is president and manager; J. F. Clark, vice-president; O. D. 
Elliott, secretary, and Walter Keller, treasurer. 

SALEM, NEB.—In a fire which practically destroyed the entire 
town of Salem, the Salem Mutual Telephone Company sustained a 
loss of $5,000. The Nebraska Telephone Company, it is reported, 
sustains a loss of $500. 

ALBANY, N. Y.—The Postal Telegraph-Cable Company has 
filed with the secretary of state an amended certificate permitting 
it to establish offices in every state and the Dominion of Canada. 
The company aims to establish an office at Bangor, Maine, as 
particular mention was made of this station in the certificate. 
Capital stock, $50,000. 

NORWOOD, N. Y.—The Norwood Telephone Company has been 
merged with the Adirondack Home Telephone Company, Malone, 
according to a certificate filed with the secretary of state. The 
Adirondack company owns all the stock of the Norwood company. 

TOWANDA, N. Y.—Negotiations have just been closed with 
Dr. F. W. Rice, of Rome, by which the Orwell Telephone Com- 
pany takes over all lines in Rome borough, East ward, to W ysox 
and. Mercur, to Allis Hollow, South Hill and Le Raysville, in- 
cluding Taylor Hill and other branches, all property rights fran- 
chises, etc, 

ABILENE, TEX.—The Roberts Telephone and Electric Cont- 
pany has been sold by the receivers, Henry James, | of Abilene, 
and Charles F. Speed, of Chicago, to Lyman C. Klotz, of St. 
Louis, who represented a combination composed of himself, Jones 
& Winters, of Chicago, and Mr. Lackey, who is vice-president 
of the Mississippi Valley Trust Company, of St. Louis. The pur- 
> ic y 43,500. : 
at wee will be placed in the business portion of 
the city, and many other improvements made. 

QUINNIMONT, W. VA.—The exchange building of the National) 
Telephone Company was totally destroyed by fire a short time 
ago. The exchange was a three-story building. 

CHILTON, WIS.—The Eastern Wisconsin Telephone Company 
has applied to the Railway Commission for authority to raise its 
rates. The company will soon install continuous service. The 
advance in rates as proposed is 25 cents per month, with no 
toll charges between city and rural subscribers. 

BRANDON, MAN., CAN.—A disastrous fire occurred at Bran- 
don, Man., recently, in which 2,500 telephone poles were de- 
stroyed. The total loss is said to be $10,000. 

WINNIPEG, CAN.—A deputation waited on Premier Roblin, of 
Manitoba, this week from Gimliman, and asked for an extension 
of telephone service to the Icelandic River, As provided in the 
recent passing of the estimates the premier promised to take the 
matter in hand at once. 

ANATANARIVO, MADAGASCAR.—Telephonic communication 
has recently been established between the cities of Anatananarivo, 


the capital of the Island, and Tamatave, the chief port. The 
towns are 140 miles apart, <A charge of 30 cents for a five 
minute conversation is made. 
UNDERGROUND. 
COLUMBUS, OHIO.—The cables and wires of the Columbus 


Citizens’ Telephone Company in the districts where grade cross- 
ings are being eliminated wiil be placed underground. 

BUCYRUS, OHIO.—The Bucyrus Telephone Company has al- 
most completed taking down aerial cables and wires and placing 
them in the conduits. All the telephone cables in the business 
section of the city are now underground, only those wires being 
above ground that are necessary to make connections in build- 
ings. During the past week all the wires were removed from the 
heavily loaded poles in Sandusky street, where there was danger 
of the poles breaking down because of the heavy weight of wires. 
Each of the tall poles on Sandusky street carried 160 aerial wires 
and in one square there was 35 miles of wires. 








Benjamin Baker, proprietor of the Le Roy Telephone Com- 
pany, will give a supper in honor of Misses Fay and lla Ingle, 
who have been employed in the telephone office for some time, 
but who are leaving the service to move with their parents 
to Columbia, Mo. Ten guests will be present, together with 
all the telephone emploves.—Le Roy (Ill) News 

Mark Sanders, formerly local manager of the Pioneer Tele- 
phone Company, is here today from Tulsa. He is an Elk 
and came to attend the minstrel show tonight.—Bartlesville 
(Okla.) Enterprise 
Muskogee is a new operator in the 
local telephone office of [If there is anything in a 
name she ought to be a good one.—IWagoner (Okla.) Record 


Miss Johnnie Wise of 
this city. 


E. W. Coghlan, the manager of the Bell Telephone Com- 
pany, at Winchester, was over in his automobile Sunday, but 
he had the misfortune to blow out a tire, so that he put in 
most of the afternoon in the repair business.—Valley Falls 
(Kansas) New Era 

The /ndex stated last week that the Ada Telephone Com- 
willing to extend their lines where the farm- 
ers would pay the expense. I think we can find a lot more 
people like them; where one party is the whole owner and 
the other party is doing the paying—Betcher Letter in Ada 
(Minn.) Herald 


pany would be 


The directors of the Temple telephone line met the other 


night at the Kneedler school house on some business about 


the line and in starting a fire Willie Wilson burned his eye- 
brows and mustache pretty badly.—Hastings (Okla.) News. 


In the Rural Line Districts 


Will Smith, president of the telephone company, and Johnny 
Googley of the Oketo central, were over recently repairing 
the line and phones. They put in a new phone for Joe Sim- 
minger, so now Uncle Joe can talk with his neighbors.—Marys- 
ville (Kan.) Democrat. 





At a meeting of the telephone company shareholders lately, 
L. A. Champlin was re-elected manager. Del has stood the 
grief so well the past year that friends have not been able to 
notice a falling off of his bay window, and we are perfectly 
willing he continue saying how the enterprise shall be con 
ducted.—Phillipsburg (Kan.) News-Dispatch. 

The “Cold Water Line” is the name given the telephone 
line south of town, from the fact that every patron is a pro 
hibitionist, met at the home of August Swanson and elected 
members as follows: President, Lars P. Lindquist; 
secretary, Arthur Anderson; treasurer, John 


Cadillac (Mich.) News. 


new 
Lindquist.— 


The Tum-a-Tum Telephone Company at its annual meeting 
elected the following officers for this year: President, E. P. 
Jensen; treasurer, L. M. Vandewater: secretary, J. McCoy. 
—Pendleton (Ore.) East Oregonian. 

= 

The Oxford telephone manufacturing plant will be hum- 
ming before long. Here is an enterprise when once in full 
blast no estimate of its worth to Fayetteville can be placed 
upon it.—Fayetteville (Ark.) News. 
take 


-Lamine Corre- 


The telephone company met Saturday and voted to 
on the ninth party which will be L. T. Kirk. 
spondence Boonville (Mo.) Republican. 
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It is reported that Clarence Stine, the telephone lineman 
and plumber’s helper, has been left $40,000 by an aunt back east. 
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It is said that she divided $160,000 among four nephews. It’s 
surely a fine thing for Stine—Clay Center (Kansas) Times. 














